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ROBYN F. GALERSTON

EXPERIENCE

American General Corporation

September 2000 to present                        Director, Sales Literature Review Department

Series 24, 7, 63 and Group I licensed.  Manage the Sales Literature Review Department. Review and approve all materials for numerous insurance companies and five broker dealers involving variable annuities, mutual funds, variable universal life insurance, term insurance and fixed annuities.  Interpret and communicate sales literature rules and regulations. Conduct training sessions. Maintain relationship with NASD analyst. 

October 1998 to September 2000
        Compliance Manager/Sr. Compliance Analyst
Manage the daily compliance activities for three broker-dealers. Review and approve advertising and sales literature. Review and approve mutual fund transactions. Create Mutual Fund Compliance Reference Guide. Conduct OSJ inspections.          
Bank United Securities/Bank United

April 1998 to September 1998
            Supervisor, Telephone Relationship Center Managed  the  daily  activities of Sales  Assistants (Operational and Sales) in a telephone center. Resolved elevated customer calls. Trained Sales  Assistants  to service  customer accounts and become Series 7 licensed Registered Investment Representatives.  


June 1996 to April 1998                                                                           Compliance Officer
Monitored staff, oversaw sales practices and audited branch offices to ensure compliance with regulatory and firm requirements.  Reviewed security and annuity  paperwork to ensure suitability.  Approved advertising, correspondence and  sales literature. Interpreted, applied and communicated NASD, SEC and other pertinent rules and regulations. Implemented, updated, and maintained policies and procedures. 


    

January 1996 to June 1996                                                                           Sales Assistant 

Serviced customer accounts. Made outbound telemarketing calls. 

Kasowitz, Hoff, Benson, Torres and Friedman

February 1995 to August 1995                           Defense Attorney (Contract Assignment)
NationsSecurities/NationsBank
June 1993 to February 1995                                         Sales Assistant/Account Executive 

Hirsch, Glover, Robinson and Sheiness

April 1992 to October 1992                            
                                              Attorney
Weycer, Kaplan, Pulaski and Zuber

May 1991 to November 1991                                                                                     Attorney
EDUCATION

South Texas College of Law
                          Juris Doctorate - December 1990       
Class Rank: Top 5%, magna cum laude. Admitted to the Texas Bar: May 1991.

University of Texas                                              B.S. in Advertising - December 1984
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