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	Summary of qualifications

	
	Eighteen years telecommunications experience, including ten years of process definition and implementation. Extensive background in International data services deployment, high level processes, system deployment and project management

	Work experience

	
	03/00-5/01    Enron Broadband services                             Houston TX

Senior Specialist

Project Manager for the provisioning, trading and capacity management systems and project integration with other EBS and external systems. Gathered & implemented user requirements for the provisioning, trading and capacity management systems. Organized meetings with various EBS user groups to develop business plan for EBS systems. Resolved user issues and provided training for the provisioning system. Developed processes for IT systems and the trading group.

Senior Staff Manager

· Direct report to Director of international implementation and provisioning. Assisted in deployment of European and Canadian rollout of Enron Broad band services. Created high level processes for international provisioning & implementation. Gathered requirements and delivered to systems developers. Established London implementation team to assist in deployment of European rollout. Assisted in cost analysis of outsourcing European provisioning and implementation function.

5/89-3/00        AT&T                                                              N.Y.C. NY

Process Manager

· Developed provisioning and maintenance process for International Frame Relay service.
· Led process team for expansion of international frame relay services into Brazil, Venezuela, Dominican Republic, Colombia, Argentina, Chile, Bermuda, Guatemala, El Salvador and the Bahamas.
· Led process team for expansion of international frame relay service in World Partners Corp.
· Created high level process interaction with Sales, provisioning, project management, maintenance and billing.
· Member of Systems development team which gathered and implemented requirements for various systems of international frame relay team.
· Member of new initiatives team introducing new international services including ATM, DRO, SLA;’s, E-order, E- Maintenance.
3/93-4/96       AT&T                                                               NYC NY

Technical Sales Specialist

· Implemented and project managed products T1.5, Uniplan service International 800 services, Express connects, Customnet service,  advanced 800 service.

· Extensive customer interface (initiating meetings, visiting customer premises and single point of contact for customers).

· Coordinated activities between process owners to insure commitment to customer due dates  

7/89-2/93       AT&T                                                           Parsippany, NJ

Account Support Representative

· Coordinate with project managers, account executives, design specialists  and contract managers to implement and install PBX line of large business systems

· Issued orders for equipment that customer contracts for and reviews any changes made before presenting finalized invoice to customer

Previous experience- AT&T account manager 12/78-11/85

	Education

	
	New York University- B.A.
N.Y.C. NY




