Appendix B

Phase 5 Plan Changes

1.Change provisions relating to payments associated with enrollment and participation in retail access program







4.8.3 Bill Reductions

Bill reductions will be in effect for all customers, new and existing, taking service under the Retail Access Rate Schedule on and after May 1, 2002 and ending on the effective date of unbundled rates approved by the Commission in Case 00-M-0504 or any related proceeding.  Bill reductions, reflecting the Company’s estimates of the costs it would avoid for working capital related to commodity supply, for electric supply procurement functions, and, for non-demand billed customers, for uncollectibles associated with energy supply will be implemented as a reduction to the customer’s bill before the application of any applicable sales taxes as follows:  

A. Bills for Retail Choice customers, other than small customers, will be reduced by $ .0005 (0.5 mills) per kWh of billed usage. 
B.  Bills for Retail Choice customers who are small customers will be reduced by $.001 (1 mill) per kWh of billed usage.

2. Modify provision relating to historic information

5.3.1.C.
Con Edison will provide usage, billing and credit information electronically within five days after request from the ESCO.  Usage information will be energy (kWh) and demand (kW) data for 12 months but no longer than the life of the account.  Credit information will be limited to whether or not the customer had late payments and/or had service discontinued for nonpayment during the past 12 months.
3. Modify provisions relating to timing of initiation/switch/discontinuance requests

5.3.3.B.
If the customer wants bundled service at the new address, or if an ESCO does not notify the Company that the customer wants retail access service at least 15 days  prior to the turn on date, the account will be established under bundled service as of the turn-on date.

C.
If an ESCO notifies Con Edison to enroll the customer at the new address at least 15 days  prior to the turn-on date, the turn-on date will be the effective date of enrollment, and the switching fee shall be waived.

D.
If an ESCO notifies Con Edison to enroll the customer at the new address less than 15 days  prior to the turn-on date, but at least 10 calendar days prior to the cycle date, the customer will take service under bundled service until the first cycle date following notification, which will be the effective date of enrollment.

5.3.4.D.
If an ESCO supplies a completed application to Con Edison to enroll a customer at least 15 days prior to the turn-on date, the turn-on date will be the effective date of enrollment, provided that no construction is required and the customer has met all tariff requirements.  If construction is required, service will commence after all connections are complete.  
5.3.5.A.
Any customer wanting to transfer between ESCOs must have the new ESCO contact Con Edison for enrollment.  The transfer will be effective on the first cycle billing date following the ESCO’s notification to the Company.  The notification must be received by the Company at least 15 calendar days prior to the cycle date or a special meter reading date arranged by the new ESCO.
5.3.7.A.
When a Retail Choice customer notifies the Company at least 15 days prior to the next cycle billing date that it requests bundled service, Con Edison will close out the customer’s retail access account with the ESCO as of the next cycle billing date.  A Customer may request bundled service based on a special meter reading, performed by the customer’s MDSP , provided that the scheduled date is no less than 5 days after the request.  A notice confirming the transfer to bundled service will be sent to the customer when the account record is changed.
4. Add provision relating to Consolidated Utility Billing

5.5 
Consolidated Utility Billing Services

In advance of the effectiveness of the Commission’s Uniform Retail Access Billing and Payment Processing Practices (the “Uniform Billing Practices”), the Company may offer Consolidated Utility Billing to ESCOs.  The Company will announce to all ESCOs in its service territory when such billing will be available for any customer in the retail access program.  The charge to the ESCO for billing services and the billing services credit to customers are stated in the Retail Access Rate Schedule.  When Electronic Data Interchange (EDI) standards are approved by the Commission and operational for consolidated utility billing, the Company’s consolidated utility billing service will be modified to conform to the requirements of EDI and the Uniform Billing Practices.
5. Add new section to provisions governing assignment of ESCO contracts
6.5.
Assignment of ESCO Contracts

6.5.6
Assignment in the event of discontinuance

In the event of a voluntary or involuntary discontinuance of service to all or substantially all its customers, evidenced by written notice to the Company, an ESCO is expected to arrange for the assignment of its customers to another ESCO and to notify the Company in writing of the assignment.  At the ESCO’s request, Con Edison will assist the ESCO in finding a potential ESCO assignee.  If assignment has not been arranged by one week prior to the effective date of discontinuance (which may be either the customer’s cycle date or a date certain selected by the ESCO), Con Edison will notify all ESCOs having operating agreements with the Company about the availability of the customers.  If one or more ESCOs expresses an interest in receiving an assignment of the discontinuing ESCO’s customers (“assignee ESCOs”), the Company will arrange for assignment to each assignee ESCO on a proportionate basis.  The assignee ESCO is responsible for enrolling the assigned customers in the Company’s retail access program.
If the discontinuance is associated with the ESCO’s bankruptcy, the discontinuing ESCO must provide Con Edison with a copy of the ESCO’s written rejection of any executory customer contract involved in a proposed assignment.
6. Modify Appendix 1 – “Glossary of Terms”
RETAIL ACCESS INFORMATION SYSTEM (RAIS) 

An electronic database system used by Con Edison to provide customer, enrollment and usage information for ESCOs participating in the Retail Choice Program.  Once Electronic Data Interchange is operational at Con Edison, the Company intends to discontinue the use of RAIS to process business transactions.
7. Change Appendix 6 – Schedule of Charges

· Additional Years of Customer Information

The Company will charge $15 per account per year of information or part thereof for preparing and forwarding customer billing and usage information or credit information for the second, third, fourth, fifth or sixth year preceding the request to the extent such additional history is available.

· Dual-Service (Gas and Electric) Account Separation Charge
The Company will charge $34.50 to separate a dual-service electric and gas account into two accounts. 
· 

· 

8. Change Appendix 7 – ESCO Operating Agreement

2.1
ESCO Obligations.

A.
If the Company permits ESCOs to offer Billing Agency, ESCO may act as Customer’s agent with respect to customer’s account (“Billing Agent”) pursuant to a separate Billing Agency Agreement with Con Edison. The agency will be effective as to any customer participating in the Retail Choice Program upon notice to Con Edison and Con Edison’s written confirmation to customer. ESCO shall obtain verifiable authorization from customer and make such authorization available to Con Edison upon reasonable request.  Under any of the conditions and in accordance with the process described in Section 5.4.1.D of the Operating Procedure, Con Edison may terminate an ESCO’s status as Billing Agent.
B.
ESCO shall make all customer contracts expressly assignable in the event of ESCO discontinuance of service to all or substantially all of its customers and shall disclose to customers that, in the event of such discontinuance ESCO or the Company may, in the course of arranging assignment of customer contracts, disclose customer information to any other ESCOs.
C.
ESCO shall satisfy all other obligations detailed in Section 2.2 of the Operating Procedure.
. . . . . . . .






9. Modify Appendix 8 “Listing of Data Available via Internet” as follows:

LISTING OF DATA AVAILABLE VIA INTERNET

Billing, enrollment, and other processes that are an integral part of retail access require a dynamic system that provides information to all of the participants as quickly and efficiently as practicable.  Using the Internet, Email and other electronic media to store and communicate information can accomplish this task. Listed below are the applications, services and information that will be available in an electronic format to ESCOs.

	Application
	Description

	ESCO Enrollment, Billing and Metering
	The following transactions may be entered electronically by the ESCO, T&D company or customer:

1. ESCO requests billing history, and/or credit information

2. ESCO advises T&D of new applicants

3. New ESCO advises T&D when customer is changing ESCOs

4. T&D advises ESCOs that a customer has enrolled with several ESCOs during the initial enrollment period

5. T&D notifies ESCO that customer has finalled its account

6. T&D advises ESCO about change in customer account number

7. T&D notifies ESCO that customer requests to be removed from Retail Access

8. T&D advises ESCO that customer’s service has been discontinued

9. ESCO advises T&D that ESCO is  removing customer from retail access 



	
	

	
	The following information is available electronically from the T&D company:

1.
Up to 1-year billing history

2.
An indication that the customer’s service had been disconnected or the customer had been billed late payment charges within the past 12 months. 

3.
Encyclopedia of current load shapes 

4.
Customer usage profile information available more frequently than monthly as specified in Appendix 6

5.
Listing of an ESCO’s customers

6.
Individual usage and demand data will be available each month on the date the customer’s bill is prepared

7.
ESCO aggregated usage information will be available for two years from the date the data is initially reported to the NYISO.).

8.
Technical, safety and administrative specifications for meters which may be  purchased and owned by customers

9.
Change in customer’s service class, or account number. 

10.
Change in Agency status for a customer’s account.


10. Delete Appendix 9 “Explanation of Load Shapes”
11. Delete references to switching fees and ESCO switching and unenrollment fees
5.3.3.C.
If an ESCO notifies Con Edison to enroll the customer at the new address at least 5 business days (10 days for non-residential customers) prior to the turn-on date, the turn-on date will be the effective date of enrollment.

5.3.5.D.
The Company will notify the new ESCO that the customer’s account has been added to its Con Edison account roster.  
E.
If the customer indicates that it did not authorize a change of ESCO, the new ESCO will be notified electronically that the customer will not be assigned to it, and the incumbent ESCO will be notified electronically that the customer wishes to remain with it. 
5.3.7 A.
When a Retail Choice customer notifies the Company at least 10 days prior to the next cycle billing date that it requests bundled service, Con Edison will close out the customer’s retail access account with the ESCO as of the next cycle billing date.  A Customer may request bundled service based on a special meter reading, performed by the customer’s MDSP , provided that the scheduled date is no less than 5 days after the request.  A notice confirming the transfer to bundled service will be sent to the customer when the account record is changed. 




6.1.1.C.
that if the customer selects another ESCO, that ESCO will file a switch request with the Company on the customer’s behalf;

E. 
6.2.1.C.
that if they do select another ESCO, that ESCO will file a switch request with the Company on their behalf and
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