PATRICK M. KUYKENDALL

4419 Stackstone Lane

Katy, TX. 77450

(HM) 281-578-9135

(Mobile) 281-455-5854

SUMMARY
Account Manager for a startup electronic commerce company focusing on e-commerce solutions for the entire supply chain process.  Two and a half years consulting experience within the “Big 5” industry.   Over three years experience as a Senior Business Analyst / Internal Auditor with deep knowledge of supply chain processes and significant experience in the Banking, Mortgage and Healthcare Insurance industries. One year experience as a PC Software Development Advisor.  

PROFESSIONAL EXPERIENCE:


EC OUTLOOK

Account Manager – Supply Chain Solutions

Salary $75,000

February 2000 - Present:

Manage e-commerce projects associated with assigned strategic accounts, capture business requirements and generate technical design specifications required to build-out supply chain solutions, and identify new revenue opportunities for assigned accounts and their trading partners.  Prepare contract addendums for project enhancements and new initiatives, and manage the communications with the supply chain trading partners.  Collaborate with project management, development, marketing, support, community management and QA to ensure the successful launch and acceptable performance of solutions. Manage ongoing conference calls, ensure a positive relationship with assigned accounts and providing regular status reports on assigned accounts. 

Accomplishments include winning the EC Outlook “Intelligent Link Award” for surpassing sales quotas on assigned accounts, identifying new business opportunities within the customer and supplier base of the key account, and delivering innovative supply chain solutions that exceed our customers’ expectations.   Exceeded sales goal by 30% within the first year and outsold peers at a 3 to 1 ratio for new projects.

ANDERSEN CONSULTING

Team Lead

Salary $68,000

November 1998 – February 2000:

Member of an e-commerce venture team tasked to identify and design supply chain solutions for the energy sector.  The goal of the project was to capture process requirements of our anchor clients and generate technical specifications for the project managers.   

Execution Manager for security design-and-build on a Fortune 500 energy company’s world-wide SAP implementation.  Managed a team of 4 Andersen Consulting and 3 client personnel, participated in management meetings, developed workplans, reported financials, budgets, ETCs, and staffing requirements to senior project management.

KPMG PEAT MARWICK LLP.

Supervisor

Salary $55,000

April 1997 - October 1998:

Supervised teams tasked to perform quality assurance reviews of supply chain processes, ERP system implementations, Local Area Networks and Mainframe computing environments.  The scope of these engagements consisted of identifying, testing and evaluating the controls surrounding business processes design, on-going operating procedures, security design and configuration, acceptance testing, monitoring and reporting, system documentation, user training, Y2K compliance, business contingency plans and cut-over procedures.    

BANK UNITED CORP.

Senior Business Analyst / IS Auditor

Salary $42,000

August 1995 - April 1997:

Evaluated departmental strengths and weaknesses, efficiency consulting, and risk analysis for manual and computerized environments.  Executed risk based IS audits on systems and user departments to detect operational, system, and application control weaknesses. 

THE PRUDENTIAL
PC Software Development Advisor, Financial Services Division
Salary $33,000

July 1993 - August 1995:  
Led application development projects using Microsoft’s Visual Basic and Access Databases.  Performed hardware/software implementations and support, provided training and performed limited LAN administration duties for three divisions.

CERTIFICATIONS:


· Certified Information Systems Auditor (CISA)
· Certified Fraud Examiner (CFE)
EDUCATION:


The University of Texas at Austin

May 1993

BA - Economics, Minor: Business Administration.

