TO:  Danita Cole and Lynette Crawford

FROM:  Becky Spencer

DATE:  December 14, 2000

Help!  Urgent!  By now maybe you’ve heard that part of the ENA Legal Department on the 38th floor is having phone rollover problems.  We had requested 2 phone changes (effected a total of 6 extensions with the rollovers/backups) and about 19 extensions went crazy!  Could you please get them changed as soon as possible?  In one case, 8 lines are rolling over to an attorney’s phone and she can’t get any work done!  Please trace the rollovers all the way through.  When some lines should be rolling to voice mail, they are rolling to other extensions instead!

Here are the correct paths:

x36832 (Barbara Gray)

Rings 3 times, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to voice mail

x39188 (Samantha Boyd)
Rings 3 times, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to voice mail

x31794 (Janice R. Moore)
Rings 3 times, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to voice mail

x54693 (Cheryl Nelson)

Rings 3 times, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to voice mail

x35465 (Sandi Braband)
Rings 3 times, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to voice mail

x33512 (Gerald Nemec)
Rings 3 times, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to voice mail

x31463 (Shonnie Daniel)
Rings 3 times, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to voice mail

x37238 (Steve Van Hooser)
Rings 3 times, then rolls to x39282 (Pat Radford)

Rings 3 times at x39282, then rolls to x53317 (Keegan Farrell)

Rings 3 times at x53317, then rolls to voice mail

x34891 (Shawna Flynn)
Rings 3 times, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to voice mail

x35231 (Kim Bennick)
Rings 3 times, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to voice mail

x37541 (Nony Flores)
Rings 3 times, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to voice mail

x37124 (Brent Hendry)
Rings 3 times, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to voice mail

x53249 (Stephanie Panus)

Rings 3 times, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to voice mail

x35329 (Bob Walker)

Rings 3 times, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to voice mail

x36911 (Jeff Hodge)

Rings 3 times, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to voice mail

x36895 (Dan Hyvl)

Rings 3 times, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to voice mail

x39692 (Harry Collins)

Rings 3 times, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to voice mail

x35557 (Laurie Mayer)

Rings 3 times, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to voice mail

x37796 (Mary Ogden)
Rings 3 times, then rolls to x39218 (Jenny Helton)

Rings 3 times at x39218, then rolls to x37599 (Becky Spencer)

Rings 3 times at x37599, then rolls to voice mail
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