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Style Conventions

General Style Conventions:

( US English 

( First Person Conversational (i.e. say “you” , NOT “the user” where possible)

( Brief, Punchy language.

( Non-textual features in brackets (e.g. buttons, URL links, other graphical elements etc. or general explanatory comments)

( All references to EnronOnline must be written exactly as “EnronOnline”  (add superscript “TM” sparingly but where necessary)

Other Important Notes:

( EnronOnline must appear as one word in all instances 

( Online Text – Arial 10 Point font (appears as Helvetica on Mac computers)

( Every web page must have appropriate branding – users should at all times aware they are on the EnronOnline web site (all screens)

( Hard-Copy, Printed Text, Brochures etc. – must be 100% consistent with online look-and-feel (and vice versa) while also adhering to Enron Corp. standards with respect to brochures, press releases, page inserts and any other materials we may choose to include.  

The wording used both online and in printed marketing hard-copy MUST BE CONSISTENT.  

[ *** All comments appearing onscreen in blue, italics with yellow background are editorial notes only AND ARE NOT SITE CONTENT that will appear ***].
Content Pages are delineated with a header identifying the page title and corresponding Sitemap Page Code per the sitemap  (e.g .   Market Information - 2 .  Note:  this will not appear as content text) 

Sitemap 

 





[See separately forwarded file : EnronOnline_Sitemap.pdf ] 

“The Garden” Content Pages (Unsecured Area)
[“The Garden” refers to all those web pages available to ANY Internet Users as well as Registered Users BEFORE LOGIN.    See site map for clarity. ]

THE FOLLOWING PAGES CONTAIN CONTENT FOR “THE GARDEN” PAGES ONLY.

CONTENT FOR “THE HOUSE” PAGES (POST-LOGIN, SECURE AREA) STARTS ON PAGE 35
Home/Login - Z

Welcome to EnronOnline, the world’s first Web-enabled system for buying and selling the full range of energy products.

EnronOnline delivers easy, free access to hundreds of energy prices across the globe with the click of a mouse.

Instant updates. Secure transactions.  Check it out and let us show you how.

Like what you see? Apply to Register or for a Guest Account and experience how EnronOnline puts the Energy into E-Commerce.

Information on above links:
1. Check it out 

>  links to animated commercial / demo movie

2. Register 


> links to beginning of How To Register section

3. Guest Account
> links precisely to Guest Accounts section of How To Register. User can subsequently click on the Contact Us hyperlink in that section to go to the Contact Form and specify their desire for a Guest Account by checking the appropriate box.
Get Shockwave – Z.2

[THIS SECTION MAY NOT BE REQUIRED.  This content will only appear if we are able to automatically detect that a user does not have Shockwave installed.  Ideally, we will then automatically download Shockwave onto their machine.  If this is not possible, the message below should appear to inform the user the necessity of getting the Shockwave plug-in in order to use EnronOnline.]

In order to use EnronOnline, you first need to download Shockwave.  Shockwave is used to provide live price updates and other key functionality.  The Shockwave download is a simple one-time exercise and is essential for you to have on your PC in order to use EnronOnline properly.  

Note: You will not be able to see live price updates or trade using EnronOnline without Shockwave installed.

To download Shockwave, just click on the link below and follow the instructions.

Download Shockwave

Shockwave Indicator – Z.1

 [THIS SECTION MAY NOT BE REQUIRED. If we can determine whether the user has Shockwave and install it automatically on their machine, then no content is required here.  Otherwise, one line of text will be displayed immediately underneath the graphics ticker in the top left-hand corner or top-right corner of the screen, as follows.]
Is this image moving? If not, Download Shockwave now.

Newsticker Instructional Copy (ToolTip Help on mouseover) – Z.3

Click on any of the scrolling headlines to link directly to the corresponding story. 

News Ticker Articles - 1

News Ticker – Story #1 – Scrolling Newsticker Headline (URL1)

Enron Corp. Introduces Global Internet Commodity Transactions with EnronOnline™ 
News Ticker – Story #1– Actual Story Text Including Headline 

PR CONTACTS
(713) 853-XXXX
ENRON CORP. INTRODUCES GLOBAL INTERNET COMMODITY TRANSACTIONS WITH ENRONONLINE ™

FOR IMMEDIATE RELEASE: XXXX XX, 1999

HOUSTON, TX - Enron Corp. announced today the launch of an innovative new online transaction system which allows customers to buy and sell commodities around the world over a free, internet based site at www.EnronOnline.com.  EnronOnline will revolutionize wholesale energy trading worldwide by allowing participants to execute real time transactions without any subscription or transaction fees.  Enron will be leveraging its expertise across the commodity spectrum as well as its global intellectual capital base by publishing buy and sell prices for power, gas, coal, weather derivatives, liquids, petrochemicals, pulp and paper, emission credits, and other commodities across the Americas, Europe, and Asia.

“With EnronOnline, Enron once again (is this too pompous?) redefines the industry standards on a global scale and substantiates its innovative use of intellectual, technological, and traditional capital while setting the stage for a period of sustainable growth for its businesses” stated XXXX, Head of Enron’s Global Risk Management and Trading activities.  EnronOnline truly places Enron, already one of the most innovative market leaders, in the epicenter of a global energy network, with its energy web connecting thousands of companies to  hundreds of globally traded products across the world.

Customers of EnronOnline will be able to use the site’s real-time capabilities to receive “up-to-the-minute” updates on general and energy specific news, as well as be able to monitor prices and trade commodities instantaneously with Enron.  This real-time functionality, which increases transparency and liquidity in worldwide markets by streamlining the price discovery process, will be enhanced through Enron Communications’ ability to deliver high-quality, high-bandwidth business information and applications through its long-haul fiber-optic.  This system is designed to combat web latency and create a true real-time trading environment online.

http:\\www.EnronOnline.com

About Enron Communications, Inc.: Enron Communications, a wholly owned subsidiary of Enron Corp. (NYSE: ENE), is a leader in the delivery of high-quality, high-bandwidth business information and applications.  Enron Communications is building a long-haul fiber-optic network on strategic routes throughout the United States to create a data-centric national Pure IP backbone known as the Enron Intelligent Network.  It is extending the capabilities of that network through agreements with ISPs and carriers seeking to generate new revenue sources and improved services.
About Enron Corp.: Enron Corp. is one of the world’s leading integrated natural gas and electricity companies.  The company, which owns approximately $30 billion in assets, produces electricity and natural gas, develops, constructs and operates energy and water facilities worldwide and delivers physical commodities and risk management and financial services to customers around the world.  Enron’s Internet address is www.enron.com, the stock is traded under the ticker symbol, “ENE.”
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Market Information - 2 

Market Information

Looking for Enron market hours and background information?  It’s all here, together with useful links such as the Energy Risk Management Glossary and Enron’s 1999 Energy Outlook.   

Our Markets

EnronOnline provides global market coverage across multiple commodities for your convenience.

If you’d like to find out more about the individual markets that EnronOnline covers, click on one of the markets below to see detailed market hours and a market description. 

Coal:
Int’l Coal

US Coal
Crude Oil:
Asia Crude 
Europe Crude
US Crude
Emissions Credits:

US Emissions
Natural Gas:

Belgian Gas

Canadian Gas

UK Gas

US Gas

Natural Gas Liquids:

US NGL 
Liquid Petroleum Gases:
Europe LPG
Paper:

US Paper

Petrochemicals: 

Europe PetChem

US PetChem
Plastics:
US Plastics





Power:

Dutch Power

Finnish Power

German Power

Norwegian Power

Swedish Power

Swiss Power

UK Power

US Power









Pulp:

US Pulp


Refined Products:

Europe Products
US Products
Weather Derivatives:
Europe Weather

UK Weather
US Weather

[ 30 markets currently – names may change slightly or be aggregated in some cases ] 
[The detailed “Market Descriptions and Market Hours” pages for each of  the above markets will be forwarded separately to legal for review]
[Hyperlinks to be placed at bottom of this page:]
Market Hours & Market Descriptions

Energy Risk Management Glossary

Enron Energy Outlook 

Enron Energy Outlook – 2a

[ Enron 1999 Energy Outlook WILL BE INSERTED HERE – same as Enron Energy Outlook currently on www.enron.com home page – no legal review required]   

[Hyperlinks to be placed at bottom of this page:]
Market Hours & Market Descriptions

Energy Risk Management Glossary

Enron Energy Outlook 

 Energy Risk Management Glossary – 2b

[  Energy Risk Management Glossary WILL BE INSERTED HERE – previously published by Enron- no legal review required ]   

 [Hyperlinks to be placed at bottom of this page:]
Market Hours & Market Descriptions

Energy Risk Management Glossary

Enron Energy Outlook 

Market Hours & Market Descriptions – 2c-2zz 

[ INSERT  Market Hours and Market Descriptions – 

Content  TBD by A.Omar/M.Romano and forwarded to legal separately for review]
Example:  UK Gas Market – 2c 

[ Format for each individual market link will be as follows (approx 5 pages total for each Market Hours & Market Description link):

1. Market Hours (summary table , by commodity group)

2. Background

3. Current Market

4. Significant Developments

5. Current Regulatory Environment

6. Market Prices/Conventions] 

[ There will be roughly 20-30 individual markets covered]

[Hyperlinks to be placed at bottom of this page:]
Market Information

Energy Risk Management Glossary

Enron Energy Outlook 

About EnronOnline - 3










































About EnronOnline: 

The Future of Global Energy Trading

Introduction

What Is EnronOnline?

Benefits of EnronOnline

System Requirements

FAQs

Press Room

Contact Us
Introduction

There’s a fundamental shift going on in the world today.  A global marketplace is emerging for energy, emissions and capital.  The Internet has brought an unparalleled age of information and opportunity to the desktops of all people. Companies yearn to participate in the explosive growth of foreign markets, and strive to increase their effectiveness and efficiency at home.

We have leveraged Enron’s strength across markets both new and old to bring you Web-based commodity transaction capability, free of charge.  A system which gives you the opportunity to transact with us in all the markets and commodities we participate in.
Our objective is simple.  Enron expects that the global market will be driven to further gains in efficiency and effectiveness through the provision of greater price transparency.  EnronOnline is one way to facilitate that process.
EnronOnline provides a secure trading environment with personalized profiles for hundreds of commodity prices, all accessible on the World Wide Web.
Wherever you are and whatever the product you transact, we invite you to join us and experience first hand what EnronOnline has to offer.

What Is EnronOnline?

EnronOnline is a free of charge, Internet-based transaction system which brings you the ability to buy or sell hundreds of energy-related products throughout the world. It provides access to traditional commodities such as gas, power and crude oil as well as exciting new products, like weather derivatives and emissions allowances.

We think you’ll agree, buying and selling energy across global markets has never been easier.  With EnronOnline, you have easy access to prices, news and information worldwide to help you make important market decisions.

Benefits of EnronOnline

• Real Time, Competitive Prices

EnronOnline makes available real time pricing directly to your screen.  Our traders are actively posting prices for hundreds of different products across multiple markets. We are working hard to give you the best possible commission-free prices, but don’t take our word for it - see for yourself.

• Global Coverage

EnronOnline brings Enron’s global presence to the Internet.  More than any other single energy trading website or exchange, EnronOnline offers you opportunities in major energy markets in  the Americas, Europe, and Asia.

• Multi-Commodity, Multi-Currency Transactions

EnronOnline provides access to an unprecedented variety of commodities online. Enron is making available markets in natural gas, power, petrochemicals, oil, coal, liquids, pulp & paper, plastics, weather derivatives and emissions allowances. Many of these commodities are priced in several currencies and can be transacted in those currencies as well.
• Secure  

Security is paramount. Enron offers an online system which you can rely on to keep your transactions confidential. To provide the comfort you need, EnronOnline utilizes Secure Socket Layer (SSL), secured servers and the very latest encryption technology. This is the same technology used by other online services and financial institutions for whom security is a top priority. 

• Free

EnronOnline provides access free of charge across our commodities and markets online.  There are no subscription fees and no transaction fees.  Just easy access to hundreds of energy products across the globe.

• Speed

When the market is moving fast, you need a system that can keep up. With EnronOnline, you see what you need on your screen, whether it’s prices or important market information.  Transactions are just mouse clicks away.

• Flexibility

We know every organization runs its business in a different way, which is why we’ve created something called a Master User account.  A Master User has special privileges which put you in control so you can add and manage multiple new users in your company based on what makes sense for your particular business units.  New users can then deal directly with their respective Master User rather than EnronOnline for changes to their level of system access or passwords.  This provides an additional level of confidentiality as Enron does not require that you divulge the identities of the users whom the Master User sets up. 

• Ease of Use 

EnronOnline is as easy as using your mouse. From the moment you log on, enjoy the simplicity of an intuitive, Internet-based interface.  Simply click on the posted bid or offer price and submit it to Enron.  Need help?  Our comprehensive and interactive help guide will get you on track in no time.

• Convenience 

With your EnronOnline User ID and Password, all you need to log on is an Internet connection.  So it's easy to trade in local or foreign markets and manage your portfolio from home or on the road -- long after you've left the office, or even before you leave home in the morning. 

• Enron Expertise
EnronOnline is brought to you by one of the world’s leading electricity, natural gas and communications companies.  You can feel confident that we are putting our best expertise and resources to work for you.  

Simple System Requirements
Because EnronOnline is a Web-based application, it has very simple system requirements.  All you need is an Internet connection, a Web browser (Microsoft( Internet Explorer 4.0 or Netscape Navigator( 4.0, or higher versions), and a Macromedia( Shockwave™ plug-in (freely available and may already be included in your browser).  For your convenience, EnronOnline works with either a PC (Microsoft( Windows( 95 / Windows NT() or an Apple Mac(.
Download Internet Explorer




 [ display graphic hyperlinked icon for IE ] 

Download Netscape 






[ display graphic hyperlinked icon for Netscape]
If you do not currently have Shockwave installed on your computer, you should download it now. This will enable you to see Enron prices in real time and benefit from all that EnronOnline has to offer. 

Download Shockwave
Coming Soon – 3a

[ THIS WEB-PAGE NO LONGER EXISTS – DELETE FROM SITEMAP]
FAQs – 3b

Frequently Asked Questions (FAQs)

[content TBD by D.Forster  / R.Jafry and forwarded to legal separately for review]
Format [ hyperlink directly to relevant section to see both Question and Answer]:

Technical Q&As

1. Question 1 

2. Question 2 …

Commercial Q&As

3. Question 3

4. Question 4 …

Getting Started & Registration Q&As

5 Question 5

6. Question 6 …

…

[NB:  likely to be 20-30 questions & answers in total]
(e.g. linking on Technical Q&A #2 would take you further down the page to the following:

Q2:  What system requirements do I need to meet to use EnronOnline?

A2:  Since EnronOnline is totally Web-based, all you really need is an Internet connection and a current browser.  

However, for optimal performance, we recommend you meet or exceed the following system specifications:

· x

· y

· z

Press Room – 3c

Press Room

Want the latest news on EnronOnline?  Take a look at our archive of relevant news stories and press releases.

Enron Corp. Introduces Global Internet Commodity Transactions with EnronOnline™
Enron Named “Most Innovative Company in America” for Fourth Consecutive Year

Energy Derivatives Rankings – 1998 

Please direct all Press or Public Relations Requests to:

Mark Palmer, Public Relations
Enron Corp.

1400 Smith St.

Houston, Texas

77012

USA

Phone: 713-853-4738
Fax:  713-853-XXXX
 Story 1: Enron Corp. Introduces Global Internet Commodity Transactions with EnronOnline™
PR CONTACTS
(713) 853-XXXX
ENRON CORP. INTRODUCES GLOBAL INTERNET COMMODITY TRANSACTIONS WITH ENRONONLINE ™

FOR IMMEDIATE RELEASE: XXXX XX, 1999

HOUSTON, TX - Enron Corp. announced today the launch of an innovative new online transaction system which allows customers to buy and sell commodities around the world over a free, internet based site at www.EnronOnline.com.  EnronOnline will revolutionize wholesale energy trading worldwide by allowing participants to execute real time transactions without any subscription or transaction fees.  Enron will be leveraging its expertise across the commodity spectrum as well as its global intellectual capital base by publishing buy and sell prices for power, gas, coal, weather derivatives, liquids, petrochemicals, pulp and paper, emission credits, and other commodities across the Americas, Europe, and Asia.

“With EnronOnline, Enron once again (is this too pompous?) redefines the industry standards on a global scale and substantiates its innovative use of intellectual, technological, and traditional capital while setting the stage for a period of sustainable growth for its businesses” stated XXXX, Head of Enron’s Global Risk Management and Trading activities.  EnronOnline truly places Enron, already one of the most innovative market leaders, in the epicenter of a global energy network, with its energy web connecting thousands of companies to  hundreds of globally traded products across the world.

Customers of EnronOnline will be able to use the site’s real-time capabilities to receive “up-to-the-minute” updates on general and energy specific news, as well as be able to monitor prices and trade commodities instantaneously with Enron.  This real-time functionality, which increases transparency and liquidity in worldwide markets by streamlining the price discovery process, will be enhanced through Enron Communications’ ability to deliver high-quality, high-bandwidth business information and applications through its long-haul fiber-optic.  This system is designed to combat web latency and create a true real-time trading environment online.

http:\\www.EnronOnline.com

About Enron Communications, Inc.: Enron Communications, a wholly owned subsidiary of Enron Corp. (NYSE: ENE), is a leader in the delivery of high-quality, high-bandwidth business information and applications.  Enron Communications is building a long-haul fiber-optic network on strategic routes throughout the United States to create a data-centric national Pure IP backbone known as the Enron Intelligent Network.  It is extending the capabilities of that network through agreements with ISPs and carriers seeking to generate new revenue sources and improved services.
About Enron Corp.: Enron Corp. is one of the world’s leading integrated natural gas and electricity companies.  The company, which owns approximately $30 billion in assets, produces electricity and natural gas, develops, constructs and operates energy and water facilities worldwide and delivers physical commodities and risk management and financial services to customers around the world.  Enron’s Internet address is www.enron.com, the stock is traded under the ticker symbol, “ENE.”
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Story 2: Enron Named “Most Innovative Company in America” for Fourth Consecutive Year

[Fortune magazine article “reprint” to be included here  – to be provided by Kal Shah (PR)]
Story 3: 1998 Energy Derivatives Rankings 

[Energy & Power Risk Management “reprint” article reprint to be included here – to be provided by Kal Shah (PR)]
Contact Us – 4

Contact EnronOnline

Please complete this form to reach us by email, or feel free to call our Helpdesk any time:

North & South America:

Phone: 
+01 (713) XXX XXXX 


All other Regions:


Phone:
+44 (0)171 XXX XXXX


      Your Name:


[image: image1.wmf]PASSWORD APPLICATION

WHEREAS, Enron Power Operations Limited whose registered office is Four Millbank,

Westminster, London SW1P 3ET for itself and on behalf of its group undertakings (as defined by section 259

of the Companies Act 1985) from time to time (referred to herein collectively and individually as “Enron”)

have established or will establish one or more websites or other internet-based electronic trading facilities

(collectively, the “Website”) for the trading of products and instruments based on energy products or other

commodities (including derivative products) (collectively, “Transactions”); the counterparty identified below

(“Counterparty”) wishes to access and utilize the Website; and Enron is willing to provide such access on the

terms and conditions set forth herein, Enron and Counterparty hereby agree as follows:

Enron shall issue to Counterparty or activate a password userid (which may allow

Counterparty to create additional passwords and userids, collectively the “Passwords”)  that will enable

Counterparty to access and utilize the Website.  Counterparty understands and agrees as follows: (1) Any

additional Passwords that Counterparty creates are permitted solely as an administrative convenience to

Counterparty, which will be solely responsible for the creation, monitoring and use of any such additional

Passwords and, without limitation, Enron will have no responsibility whatsoever for controlling or monitoring

the use of such Passwords and no liability for any use of such Passwords.  (2) It shall be solely responsible for

any and all acts or omissions with respect to access and use of the Website (including the execution of

Transactions) by any person using the Passwords, and it shall only provide the Passwords to its employees who

are authorized by the Counterparty to access and use the Website and execute Transactions, and not to any third

parties.  It will implement and enforce reasonable measures to protect the confidentiality of the Website and

shall immediately notify Enron of any unauthorized disclosure or use of the Passwords.  Use of the Passwords

outside of the country previously identified by Counterparty as the country in which its trading is situated, is

strictly prohibited.  (3) Its access to and use of the Website will be subject to the Electronic Trading Agreement

available on the Website (the “ETA”).  Prior to Counterparty’s first execution of Transactions through the

Website, it will be required to indicate its agreement to the ETA by “clicking” on the designated spaces and,

thereafter, any access and utilization of the Website using any of the Passwords will be governed by this

Password Application and the ETA.  (4) The ETA and any Transactions executed on the Website will be

deemed to be “in writing” and to have been “signed” (and any record of the ETA, any GTC or any Transactions

will be deemed to be in “writing” for all purposes).  Without limitation of the foregoing, Counterparty agrees

that it will be bound by any Transactions executed on the Website through a “click” agreement (or other action

specified by Enron) by any person using the Passwords, subject to and in accordance with the terms of this

Password Application and the ETA.  Counterparty represents, warrants and covenants that all information

provided by Counterparty to Enron is true, accurate and complete in all respects and that Enron shall be entitled

to continue to rely on any information previously provided to it by the Counterparty in connection with the

execution of Transactions through the Website.

This Password Application will be governed by and construed in accordance with English law and the parties

hereby submit to the exclusive jurisdiction of the English Courts.

Date:

Signed:____________________________ 

Signed:________________________

Name:_____________________________ 

Name:_________________________

Title:______________________________ 

Title:__________________________

For and on behalf of 

For and on behalf of

ENRON POWER OPERATIONS LIMITED

________________________

(for itself and on behalf of its group undertakings

COUNTERPARTY

from time to time)

Proposed Initial Password – PLEASE COMPLETE

Counterparty hereby requests the following as its initial password which must be 8 to 10 characters long:

(Note: The Website will require that the initial password be changed when it is first used.)

[image: image2.wmf]CUSTOMER REGISTRATION FORM

Please note that all parts of this registration form must be completed (unless otherwise stated).  An incomplete form will not be processed.  Please

complete the form in block capitals.

If you wish to register more than one legal entity in your group, please complete a separate form for each such entity.

Company Name

:

                                

                                

                                

    

 

 (full legal name)

Full Company Address

:

                                

                                

                                

    

 

                                

                                

                                

     

                                

                                

                                

     

Postal/Zip Code

:

                                

                                

                                

    

 

Telephone No.

:

                                

                                

                                

    

 

Fax No.

:

                                

                                

                                

    

 

Type of company

: (Please tick one box)

 Marketer/Trader

 Utility

 Municipality

 Broker

 Producer

 InternetNews

 Other (please specify) ___________________________

Country of trading office (if different from above):

___________________________________________

Are you a company that is publicly quoted on a recognised exchange, or

YES

NO

are you a subsidiary of such a company (please tick one box)? 

If the answer to the above question is 

NO

, please provide a credit contact:

________________________________________________

Nominated 

Master

 User

:

Title

: 

 Mr. 

Ms.                              Mrs. 

Miss 

Dr.

Name

:

________________________________

Email:

________________________________

Telephone No.

:

________________________________

Fax No.

:

___________________________

_____

Please complete the above form and return it to us, with the signed Password Application, by facsimile or mail, or call us if you have any

queries:

The Americas:

All other regions:

Fax:

+01 (713) 

XXX XXXX

Fax:

+44 (0)1

71 

316 XXXX

Phone

:

+01 (713) 

XXX XXXX

Phone:

+44 (0)171 

316 XXXX

Mail:

EnronOnline

Mail:

EnronOnline

P.O. Box 4656 

4 Millbank

Houston, Texas 77002

London

USA

UK

SW1P 3ET


    Company Name:  

[image: image3.wmf](1)

 

Version 1 

– 10 August 1999

LEGAL AND PRIVACY

1.

All information and

 material including images, text and audio on this website is the property of Enron Corp.

and/or its subsidiaries (and/or its or its subsidiaries' licensors) (collectively “Enron”) and is subject to copyright.

[

Insert details of trade marks

] are owned by Enron.  All other trade marks on this website are the property of their

respective owners.  You are entitled to view, copy and print any documents from this website but only for your own

internal business purposes.  Any sale, transmission or redistribution of this website or its content, and any copying,

modification or other use of this website or its content for any purposes other than your own internal business

purposes, are strictly prohibited.

2.

This website is provided solely for information purpose

s and, with the exception of this “Legal and

Privacy” statement, is not intended to, and shall not, constitute any offer or acceptance with respect to any

transactions or other matters.  This website shall not create any legal relationship between you and Enron, unless you

have signed a Password Application, in which case the Electronic Trading Agreement and all terms and conditions

referred to therein shall govern your access and utilization of this website. Copies of the Electronic Trading

Agreement may be obtained through the “Contact Us” Section on this website.  For Belgian residents: please note

that, pursuant to the Belgian law of 14 July 1991 on Commercial Practices, this website is to be considered as being

advertising (

reclame/publicité

).

3.

This 

website and the information and material which it contains are subject to change at any time by Enron

without notice and Enron reserves the right to suspend, terminate or restrict your access to or use of this website.  All

warranties, whether express or implied, as to the accuracy or completeness of the information contained on this

website or in respect of any materials or products referred to on this website are hereby excluded to the extent

permitted by law.

4.

Enron and its directors, officers, 

employees and agents shall, to the extent permitted by law,

have no liability, contingent or otherwise, to you or to third parties for the accuracy, timeliness,

completeness, reliability, performance or continued availability of this website or for delays or

omissions therein.  In no event will Enron be liable, for any special, direct, indirect, incidental,

punitive or consequential damages (including, without limitation, loss of business, loss of profit, loss

or corruption of data, loss of goodwill or reputation or wasted management time) which may be

incurred or experienced on account of your using or relying on this website or any information on it,

even if Enron has been advised of the possibility of such damages. Any limitations or restrictions on

liability in this Legal and Privacy statement shall only apply to the extent permitted by applicable

law.

5.

This website may provide links to certain websites sponsored and maintained by third parties.  Such

websites are publicly available and Enron is providing access to such websites through this website solely as a

convenience to you.  Enron makes no representations or warranties concerning the content of such websites 

and the

fact that access to such websites is provided does not constitute any endorsement, authorization or sponsorship of

such websites or their sponsors by Enron nor is there any affiliation between Enron and such sponsors and such

sponsors do not endorse, authorize or sponsor this website.  You understand and agree that you will use or rely on

such websites solely at your own risk and that Enron does not grant to you any rights in respect of such websites.

6.

In the course of your use of this website, you may provide, or Enron may otherwise obtain, information

about you or your business activities.  By using this website, you expressly consent to Enron using this information

to assess the function and performance of this website, to assess the needs of its customers, to market Enron’s

products and services and for the other purposes set out in this paragraph 6.  Any information which you provide or

which Enron otherwise obtains will be used solely by Enron and will not be sold or made available to third parties,

with the exception of the third parties providing data processing or similar services to Enron, or in connection with

Enron’s provision or marketing of products and services to you.

7.

You agree that you will maintain the confidentiality of this website and that you will not disclose or provide

access to this website or its contents to any person (other than your employees in connection with the performance of

their duties to you), except as may be required by applicable law or regulation or by order of a court or regulatory or

self-regulatory authority with jurisdiction over you.


 Company Address:  














)





e-mail:




     

Phone: 











 (optional)


   Type of Request: 
(check all boxes that apply)


    I would like to be sent a copy of the Electronic Trading Agreement  


    I would like to request a Guest account (Guest accounts are subject to Legal & Privacy Information) 


    I would like EnronOnline to telephone me 


    Other – please enter comments in the text box below 

 Text Message 

< Text box must allow up to 500 words of free form text>


   



















(optional)

Reset


Submit  
 Cancel  


Also, feel free to contact us directly by:

- email: help@enrononline.com 

- mail: The Americas:   

EnronOnline, P.O. Box 4656, Houston, Texas, 77002, USA

    All other regions:

EnronOnline, 4 Millbank, London, UK, SW1P 3ET 

You may also wish to look at our Frequently Asked Questions (FAQs) prior to contacting us to see if some of your questions have already been answered.

Contact Us Confirmation – 4a

Thank you! 

Your request has been successfully submitted.  We will respond to you as soon as we possibly can.

Login Help - 5

In order to login to the EnronOnline site, you must have a valid User ID and Password, which are both case sensitive. If you do not yet have a User ID or Password, register for transaction access.  If you are need further assistance, please Contact Us or your company administrator.  
Legal & Privacy Information – 6


1. 
2. 
3. 
4. 
5. 
6. 
7. 
Copyright Notice – 7
[required on bottom of all EnronOnline pages – confirm with legal]
( 1999 Enron Corp. All rights reserved.
How to Register - 10


You must register to buy and sell products via EnronOnline. Registration gives you the flexibility of a Master User ID and Password, which can be used to set up other users in your company so they can view and/or transact commodities on EnronOnline. With a Master account, you can control which products your users see and whether they can transact them or just view them. 
In order to apply, we need some information about you. Please complete the following three steps:

Step 1:  Get Registration and Password Application Forms

Registration is country-specific. We need to give you the right forms for the country you are transacting in. Please select your country from the following list:
  <Select Country>



If your country does not appear in the above list, please Contact Us, specifying your country details in the text box provided in the form.



To get your Registration form, click the button below. Then Select File, Print on your browser to print out the form.

Registration Form

To get your Password Application, click on the button below.  Then, select File, Print on your browser to print out the form.

Password Application Form

Step 2: Complete Both Forms and Sign the Password Application Form
Please note the Password Application must be signed by an authorized signatory.  
The Electronic Trading Agreement (ETA) referenced in the Password Application will be available electronically when you first login with your Master User ID and Password, or, should you require a copy prior to completing the registration forms, Contact Us and we will send you a copy.  
Step 3: Fax or Mail both forms to one of the following locations:

The Americas










All other regions
Fax:  +01 (713) XXX XXXX





Fax:  +44 (0)171 316 XXXX
EnronOnline










EnronOnline

P.O. Box 4656










Four Millbank

Houston, Texas 









London, UK

77002












SW1P 3ET
USA

We will process your registration information and send you a new User ID to go with your selected Password. Please keep your Password in a safe place.
If you have any questions or are unclear about the registration process, please Contact Us.
Guest Accounts 
A Guest account provides the opportunity to see what EnronOnline is all about.  With a Guest account, you can login to EnronOnline just like a registered user.  Once inside, you will be able to see live prices for different commodities in various markets.  In fact, the only difference for Guest users is that access is on a temporary basis and you won’t be able to transact with us online.  However, Guest accounts are a great way for you to learn more about EnronOnline prior to becoming a registered user.
To register for a Guest account, please complete the form found in Contact Us, and click on the box specifying “I would like to request a Guest account”. 
Please note that Guest Accounts are bound by our Legal & Privacy policy, and are available to businesses only.  Finally, note that both Master and Guest accounts are granted at our sole discretion and your application for either does not guarantee approval.

Password Application (Sample) – 10a

 
Customer Registration Form  – 10b

Enron Corp. - 11

[ THIS WEB-PAGE WILL NOT BE USED – DELETE FROM SITEMAP]
[ When users select Enron Corp. on the global navigation, a new browser window will appear with the www.enron.com website . To get back to EnronOnline, the user just closes this new browser window.]
Animated Commercial (Demo) - 12

 [AGENCY.COM to provide animated commercial / demo movie as a mechanism to “sell the concept” of EnronOnline and give an overview of the main pieces of functionality.  This will consist of a walk through of all major parts of the site and trading application.] 

[Editorial Content for this section will be forwarded separately to Legal for review.]
“The House” Content Pages (Secure Area)

[“The House” refers to all those web pages available to Registered Users (POST-LOGIN).   See site map for clarity. ]

THE FOLLOWING PAGES CONTAIN CONTENT FOR “THE HOUSE” PAGES   ( SECURE AREA) ONLY.
Electronic Trading Agreement (ETA) - 8

[Refer to ETA already written by Legal ]
Login Error - 9

You have entered an invalid User ID or Password (remember both fields are case sensitive), or have not agreed to the Electronic Trading Agreement. If you require further assistance, please Contact Us or your company administrator.

Filters (formerly All Quotes) - A

 [THE ALL QUOTES PAGES WAS RENAMED FILTERS AND NO ON-SCREEN TEXT CONTENT IS NECESSARY ON THIS PAGE. 

[NO CONTENT REQUIRED – SELF EXPLANATORY SCREEN.   USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].].

My Quotes - B

 [NO CONTENT REQUIRED – SELF EXPLANATORY SCREEN.   USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].].

Maintain Composite B1

[NO CONTENT REQUIRED – SELF EXPLANATORY SCREEN.  USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].

Delete Page Confirmation – B1a

You have deleted your <FILTER PAGE NAME HERE> composite page.  To create a new composite page, please go to Filters.

Maintain Composite Help – B1b

[NO CONTENT REQUIRED – USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].
Transactions - C

 [NO TEXTUAL CONTENT REQUIRED – SELF-EXPLANATORY SCREEN]

Transaction Search (ToolTip Help on Mouseover of Dates) – C1

Enter an AFTER date and a BEFORE date to search between two dates.

Enter an AFTER date to search for transactions on or after the desired date.

Enter a BEFORE date to search for transactions on or before the desired date.

Preferences - D

[Minimal content may or may not be required for this page.  Necessary to see web page design first.  TBD]
Preferences – Change Password – D1

[AGENCY.COM responsible for content ] 

Please update your password and then confirm it.

Preferences – Password Confirmation – D2

[AGENCY.COM responsible for content ] 

Your password has been changed.  Please use the new password when logging into the system.

Preferences – Password Error – D3

[AGENCY.COM responsible for content ] 

Your new password and confirmation did not match.  Please carefully re-enter the information.

Administration - E

[Minimal content may or may not be required for this page.  Necessary to see web page design first.  TBD]
Administration – Add User - E1

In order to protect your privacy we request that you select each User ID in such a way that it would not be possible for Enron to identify the individual to whom it belongs.  Rather than using true names, we suggest you assign numbers to your users (i.e. if you were the Master User for company XYZ, we recommend using generic User IDs such as: XYZ1, XYZ2, XYZ3, and so on.  You should keep a private list of your users’  true identities elsewhere.  

Generic User IDs also allow you to reassign User IDs to other individuals from time to time without difficulty. 
 [NO CONTENT REQUIRED – USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].
Administration – Maintain User – E2

[NO CONTENT REQUIRED – USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].
Administration Confirmation – E3

[AGENCY.COM responsible for content ] 

Your changes have been made to the <USER ID> account.  To make additional changes to this or another account, please select Maintain User.  To add additional users, please select Add User.

Administration Error – E4

[AGENCY.COM responsible for content ] 

Password Error

The password and confirmation you entered did not match.  Please re-enter the information.




Required Fields

Please enter information in each of the required fields.

Quotes Help – F

[NO ON-PAGE CONTENT REQUIRED – USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].
Create Composite – G

[NO ON-PAGE CONTENT REQUIRED – USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].
Create Composite Help – G1

[NO ON-PAGE CONTENT REQUIRED – USER WILL CLICK ON “HELP” TO GET FULL “HOW TO” EXPLANATION.  SEE HELP (SITE REFERENCE) CONTENT].
Create Composite Error – G2

[ This message is no longer required.  Delete ]
Product Long Description – H

[ THIS CONTENT WILL AUTOMATICALLY BE SUPPLIED FROM THE DATABASE]
Product-Specific GTC – H1

[ THIS CONTENT WILL AUTOMATICALLY BE SUPPLIED FROM THE DATABASE]

Product Short Description (ToolTip Help on Mouseover)– H2

[ THIS CONTENT WILL AUTOMATICALLY BE SUPPLIED FROM THE DATABASE – actual content will say:

Click here to get a more complete description of the product, the General Terms and Conditions and other related information.
Submission (formerly Transaction Confirmation) – I 
[example price and volume shown for clarity only]


You want to buy/sell
:   

10000




  <  product short description (hyperlinked to long description) >

from/to Enron for     2.09

       All or Nothing




  Use Price Range

      Accept Partial Volume

Submit  



Clear











Use Price Range



    
(if buying)












Acceptable Price:   2.09        or lower
or











Use Price Range



    
(if selling)












Acceptable Price:   2.09        or higher

NOTE1: When an offer price is selected: “You want to buy X from Enron”. When a bid price is selected: “You want to sell X to Enron” etc.

NOTE2: The GTC link will ONLY be available if the user has NOT read the GTC and does not have Master Agreement in place, in which case the “Submit” button will be replaced by “Read GTC”.  When this button is in the “Read GTC” state, there must also be a message directly beneath the button stating:  “Note:  You must read and accept the GTC before you can proceed with this transaction.”

Read GTC

Note: You must read and accept the GTC 

before you can proceed with this transaction.

Transaction Not Completed (Formerly Transaction Error) – I1

Transaction Not Completed

The price or volume you selected may have been taken by another customer.  If this is not the case, and the price and volume still show as available, please contact us:

The Americas









All other regions
Email: help@enrononline.com





Email: help@enrononline.com 

Phone: +01 (713)  XXX XXXX





Phone: +44 (0)171 316 XXX XXXX
Fax:  +01 (713) XXX XXXX






Fax:  +44 (0)171 316 XXX XXXX

     Close

Log Out Confirmation - J

[  AGENCY.COM responsible for content]
Your EnronOnline session has ended.  To initiate a new session, please return to the home page and login again.

Home

Help (formerly Site Reference)- L

[ Site Reference Guide (a.k.a. Help) content is stored in a separate Word document to be forwarded to legal separately .The Help guide contains all the comprehensive system help for the SECURE area of the site.  Contact :  Awais Omar ] 
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