CMS Panhandle

NOTICE OF JOB OPENING

	POSTING DATE:  March 7, 2002
	APPLICATION DEADLINE: March 13, 2002

	POSITION: Associate Rep./Rep./Sr. Rep.
	COMPANY UNIT: PEPL 

	DEPARTMENT: Marketing
	DIVISION: Customer Service

	LOCATION: Houston
	SALARY GRADE: 03 - Associate Rep.

	
	                                  06 - Rep. 

	REQUISITION: 02-010


	                                  07 - Sr. Rep.

	DUTIES/RESPONSIBILITIES: Provides high standard of customer service by processing and resolving on-line inquiries and disputes in an efficient and timely manner.  Coordinates and/or implements resolution of customer inquiries regarding billing, volumes, measurement, Regulatory and Transmission issues.  Includes frequent face-to-face and telephone customer contact.  Serves as focal point for assigned group of customers.  



	POSITION REQUIREMENTS: Bachelor's degree, accounting preferred, or equivalent work experience for the Associate Representative position.  Degree plus two years industry experience for the Representative position or 3 to 5 years industry experience for Sr. Representative position, preferably in gas revenue, accounting pipeline operations or marketing.  Requires problem solving skills and the ability to perform multiple tasks simultaneously, and must be able to communicate effectively with customers. 

  

	Employees interested in being considered for this position must contact and make application with the Employment Secretary (Sharon R. Roberts) at location WT-550A by the application deadline. All employee inquiries are welcomed and will be kept CONFIDENTIAL.  Local candidates may be given first consideration.




