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 IT Essential Information

Login/Password:

· GE 6+2 – This UserId is used to log into the GEPS domain and your email account.  Usually, it is the first six letters of your last name and the first two letters of your first name.  For example, the name “Amar Joshi” would have a 6+2 of JoshiAm.

· Domino – A Domino UserId and initial password should be provided to you via email.  This UserId can be used to log into Sametime and Quickplaces.

· Oracle HR # / SSO - This 9 digit number is located on your ID badge under your name.  You can use this number to register for your Single Sign On (SSO) UserId and Password.  SSO is in the process of being implemented as the standard UserId for all GE applications.  Currently, it can be used to log into certain places such as the GE Benefits site and internal Quickplace sites.  If SSO can be used, you will see its icon at the login site for the application.  If you have your Oracle HR #, one of the first things you should do is register for your SSO pin at this site:
https://benefits.ge.com/smcommon/signon_beneauth_reg.html
Intranet / Support:

· GEPS Intranet Homepage: The ome page for the GE Power Systems Intranet: (http://ps.home.ge.com
The homepage has valuable news of what is going on throughout Power Systems.  There is also many links that will take you to all the essential areas of the Intranet.  The best way to get familiar with the Intranet is to explore the different areas and links found on the homepage.

· Support Central Homepage: http://supportcentral.ge.com
Support Central helps you find answers, information, and training to help solve problems or improve your productivity.  For virtually every question you may have, this site will have an answer.  Explore its many areas of it and utilize it as quickly as possible.
Tools:

· Microsoft Outlook – This tool serves as your email and meeting management tool.  The most important functions are the email browser, calendar, and GAL (Global Address List).  The calendar is used daily to setup meetings with other employees.  The GAL (denoted by an icon with an open book on it) holds all the contact information for every GE employee.  The Support Central for Outlook includes a very detailed user manual as well as many useful tips.  The link is: http://supportcentral.ge.com/products/sup_products.asp?prod_id=9
· Sametime – This tool is an instant messenger tool that can be used to communicate with any GE employee.  You can log in with your Domino UserId or email address and your Domino password.  You can use it to simply chat with others, share applications, or hold meetings.  Sametime meetings are very useful in the sense that all the members can take turns sharing their screen and driving the meeting.  In order to set up a meeting, go to this link: http://psmeeting01.ge.com/STConf.nsf/v
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In case you need additional help from the Support Central site, go to this link: http://supportcentral.ge.com/products/sup_products.asp?prod_id=11
· Quickplace – These sites serve as a collaboration area in the Intranet where you can share documents between your team members.  It has an internal calendar and security options.  You can access the Quickplace directory from the Intranet homepage.  The Support Central site can you found at this link:
http://supportcentral.ge.com/products/sup_products.asp?prod_id=10
