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1. Entry to Help Guide

The Help Guide should only be accessible within the secure area of the site, which is only available to registered users.  The Help Guide is a global item in the secure area of the site, which it should be possible to enter from any screen.

In the current screen comps the Help Guide/help appears only on the quotes page.  The help on the screens is now redundant, as it will be only referring to the particular part of the Help Guide.  However, if when users click on the Help Guide they are taken automatically to the appropriate section of the Help Guide then the help for the specific page becomes unnecessary.

2. General User Specification notes

2.1. Document Layout

This document is laid out with sections 1 through to 4 as notes on the entry, view setup and navigational elements of the site as well as which portions of text are instructions for the readers of the document and which are to appear within the Help Guide itself.

Sections 1 to 4 are ONLY instructional text for the reader.  Generally all other text in the remaining sections are to be included within the Help Guide itself except for text appearing in Square or curled brackets.

Square Brackets
-
Comments to the builders of the Site on where text should appear etc

Curled Brackets
-
Comments on aspects of the functionality of each part of the Site that need to be clarified.

2.2. Design/Creative Input

As stated on the disclaimer on the cover sheet, any creative comments in this document on the design and view setup for the Help Guide are merely suggestions and are not to be taken as they are and incorporated into the Help Guide.  Agency are to use their own design process to evaluate alternative designs and use the most appropriate and best for the purpose.

The main and obvious design brief being that the Help Guide should be consistent and seamless in look and feel with the site in general

3. Help Guide View Setup.

The Help Guide needs to be set up in the following format.







In each of the three sections below is described how the information is to be viewed and the functionality required.

3.1. Area 1 – Contents Navigation

This area of the screen will have the navigation around the Help Guide.  This should be in the form of a collapsible menu with subsections appearing under selected sections.

There will likely be two levels of items.  Level two items sitting under a level one description.

Whilst using the Help Guide/Help the text will appear by the use of a mouse over event.  However, when a user is trying to make use of the Help Guide to find out how to do something, the above manner may appear to be a rather cumbersome method since the user will have to mouse over or click on each point on the screen to see what it does.

3.1.1. Level One

There will be 7 main items at this level this will be.

1. Help Guide

2. Quotes Area

3. Filters

4. How to Trade

5. Creating and maintaining composites

6. Setting Preferences

7. Custom Views

8. Transaction Report

9. Back Office

10. Master User
11. Market Information

12. Any more questions?

3.1.2. Level Two

The items that are to appear in the menu under each of the items described in level one are;

Name of Navigational Element
Level




Help Guide
Level 1 – Intro Screen no M/over

Quotes Screen
Level 1 – Intro text no M/over

· Quotes Area
Level 2 – Mouse Over screen

· Long Description Window
Level 2 – Mouse Over screen

· GTC
Level 2 – Mouse Over screen

Transacting
Level 1 – Intro text no M/over

· How to Initiate an offer to Buy or sell
Level 2 – Mouse Over screen

· Submission Window
Level 2 – Mouse Over screen

Filters & Composites
Level 1 – Intro text no M/over

· Filtering Quotes, Creating Composites
Level 2 – Mouse Over screen

· View Composites
Level 2 – Mouse Over screen

· Maintaining Composites
Level 2 – Mouse Over screen

Transaction Report
Level 1 – With M/over

Preferences
Level 1 – With M/over

Administration Overview
Level 1 – Intro text no M/over

· Add a User/Back Office User
Level 2 – Mouse Over screen

· Editing User Information
Level 2 – Mouse Over screen

· Maintaining Company Information
Level 2 – Mouse Over screen

· Setting Master User password and Company defaults
Level 2 – Mouse Over screen

· Setting User Defaults
Level 2 – Mouse Over screen

· BackOffice Users
Level 2 – Mouse Over screen

Market Information
Level 1 – Intro text no M/over

· Market Description
Level 2 – No mouse over

Any More Questions
Level 1 – Exit Screen no M/over
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The level two items should have two types of treatment:

1. For a mouse over action so that a user knows what s/he is about to click on.  Maybe the background changes color
2. To highlight the section/screen the user is in at the moment.  For instance, if the color of the items is a light gray, this changes to a bright white.  As the user then moves from one screen to the next the color of the item on the navigational menu changes to follow the user.

3.2. Area 2
3.2.1. BUTTONS

This area should be always visible in the Help Guide view and should comprise of three buttons.  The buttons would move the user through each of the pages in the “Help Guide” in sequence as they are listed in the content menu.



Back Button

This should take the user back one page to the previous one.  It should not be available to be clicked on if the user is at the first page.

Exit Button

Clicking on this button should close the browser window for the “Help Guide” and take the user back to the window the user was in prior to opening up the Help Guide.

Forward Button

This should take the user forward one page within the Help Guide to the next one.  It should not be available to be clicked on if the user is at the last page.

Look & design

The design of the buttons should not be the same as the graphic above.

Agency.com are to use their creative flair to make these more than plain rectangular buttons does.  Possibly with some mouse over highlighting and identifying which button has been depressed.

3.2.2. LINKS
Two Links need to be incorporated into this section.

· Link to the FAQ’s. This link has been moved from the main quote window and as it concerns questions and answers appears to be most related to the Help Guide.  The link should open the FAQ’s within the existing browser window and also provide two navigational buttons.  These will allow the user to close the browser window, i.e. “Exit”, and to go back to the “Help Guide”.
· Link to the Glossary.  This is a list of the defined terms that have been used throughout the Help Guide.  There needs to be two ways to link to this Glossary.

1. From the link on the Help Guide which should be in Area 2 of the screen layout.
2. Each time the defined phrase or term is used in the Help Guide, it should linked form the Help Guide to the Glossary.
3.3. Area 3 – Screen View

This top area of the screen will display a view of the various parts of the EnronOnline Secure area as the user goes through the sections of the Help Guide.  This should be a distinctly separate area and not simply a screen shot that is embedded onto the top of the right side of the screen.

There should be a scroll bar that appears on the right of this section, which is available for the users incase the image, is larger than the area available.

Agency should look into other solutions to this problem that can avoid the need for a scroll bar on the right in order to view the whole screen.

3.4. Area 4 – Reference Text View

The reference text should appear in this area.  As the user moves the mouse over various sections of the screen shown in Area 3 above then text relating to that section should appear below in this area.  The mouse over should be made to work as a click so that as you mouse over the text appears and remains there until the mouse moves over another item on the screen.  This is to allow the user to take the mouse to use the scroll bars in area 4 of the screen as the quantity of text to be displayed will be larger than the visible area for some sections of the Help Guide.

This will make the Help Guide more interactive rather than quite plain with a screen shot and large quantities of text which users will have to scroll through.

A portion of text will have to remain on the top of the area, which instructs users to move the mouse over the screen to find out what each area is and what it does.

Text at top of Area 4

Move the mouse over any part of the screen to see what it does.

4. Site Navigation

The site navigation should be via three methods:

1. The back and forward buttons in area 2 of the window.

2. By clicking on a title in the content menu.  The Menu should expand and collapse as each item is clicked on to reveal the sub-sections below it.

3. By clicking on Hypertext links through the Help Guide.  Some Hypertext links have been inserted in the document below.  However agency should ensure that others are inserted where it is logical to have them, i.e. Saving Filters is linked from the Filters section and vice versa.

4.1. Direction Buttons

See section 1.2 above.

4.2. Content Menu

4.2.1. Level 1 item

· No level 2 items below it

· Clicking on it takes the user to that section of the Help Guide

· Level 2 items are below the level 1 item

· First click
-
Expand the level 1 item to reveal level 2 items below.

· Second click
-
Collapse the level 2 items to hide them.

4.2.2. Level 2 item

· Clicking on it takes the user to that section of the Help Guide

4.3. Hyperlinks

There will be hyperlinks throughout the content of the Help Guide to allow users to easily click from one related topic to another.  Agency is to use their judgement where they think hyperlinks could be useful.

5. Help Guide

5.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.]

5.2. Area 3

[Insert some graphical icon for the Help Guide.]

5.3. Area 4

Welcome to the Enron Online Help Guide.  The guide will help you to navigate your way to sections of the site that you may wish to access.  It will also act as a useful guide of what you can do in EnronOnline and how to do it.

Click on the Forward button at the top to proceed.  To continue after each screen click on the Forward button.  To go back one page click on the Back button.  If you wish to leave help at any time click on the Exit button to return to your previous screen.

Alternatively if you wish to see at a glance what the Help Guide covers then click on any title in the menu on the left to go to the relevant topic.

6. Quotes Screen (Overview)
6.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.]

6.2. Area 3

[Insert a view of the Whole Quotes screen.]
6.3. Area 4

Copy Appearing Below

This is the main screen Users of EnronOnline will see it provides you with:

· The quotes area displaying live products and prices which you can transact in from here.

· Global navigational elements that are shown at the bottom of the screen, to other areas of EnronOnline that can only be accessed by registered users.
· The transaction navigational menu shown on the left of the screen that displays the functionality buttons for each part of EnronOnline.
To find out what the quotes area displays what information is available for each product click on the forward arrow, or on any of the headings under “Quotes Screen” in the navigational menu to the left.
7. Quotes Area

7.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.]

7.2. Area 3

[Insert a view of the Quotes area.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

[Mouse moves over the short description to show the long description window?]

7.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the cursor moves over each of the following.]

7.3.1. Product Short Description

[Mouse moves the short description to show the long description window in Area 3 above and the following text in Area 4.]

This field displays a short description of the product.  Click on this to go to the Long Description window.

This window displays:

· Full description of the product.

· The relevant trading hours for the product.

· The minimum and maximum order quantity for the product.

· The order quantity increments by which the Maximum offer quantity for the product can be adjusted up.

· Information on the Enron Contacts for that product will also be displayed.

· The General Terms & Conditions for the product can be viewed and accepted by clicking on the link in this window.

7.3.2. Bid Quantity

[Mouse moves over the bid quantity column to show the following text in Area 4.]

This column displays the maximum quantity of the product that you may offer to sell to Enron at the displayed Bid price.

The volume notification function will cause the volume cells to flash into a green color if the volume moves up.  If the volume moves down then the volume will flash into red.  Once the volume has stopped moving then the text will revert back to the normal color scheme and stop flashing.  The function is set to default to on.  To find out how to turn the notification function off select the “Notification” option under “Preferences” or click on the link below.

Preferences – Notification (Hypertext link)

7.3.3. Bid Price

[Mouse moves over the Bid price column to show the following text in Area 4.]

This column displays the Bid price, i.e. the price at which you may offer to sell to Enron the product described for the quantity given in the column to the left.

The price notification function will cause the price cells to flash into a green color if the price moves up.  If the price moves down then the price will flash into red.  Once the price has stopped moving then the text will revert back to the normal color scheme and stop flashing.  The function is set to default to on.  To find out how to turn the notification function off select the “Notification” option under “Preferences” or click on the link below.

Preferences – Notification (Hypertext link)

7.3.4. Offer Quantity

[Mouse moves over the sell quantity column to show the following text in Area 4.]

This column displays the maximum quantity of the product described which you may offer to buy from Enron at the displayed Offer price.
The volume notification function will cause the volume cells to flash into a green color if the volume moves up.  If the volume moves down then the volume will flash into red.  Once the volume has stopped moving then the text will revert back to the normal color scheme and stop flashing.  The function is set to default to on.  To find out how to turn the notification function off select the “Notification” option under “Preferences” or click on the link below.

Preferences – Notification (Hypertext link)

7.3.5. Offer Price

[Mouse moves over the sell price column to show the following text in Area 4.]

This column displays the Offer price, i.e. the price at which you may offer to buy from Enron the product described for the quantity given in the column to the right.

The price notification function will cause the price cells to flash into a green color if the price moves up.  If the price moves down then the price will flash into red.  Once the price has stopped moving then the text will revert back to the normal color scheme and stop flashing.  The function is set to default to on.  To find out how to turn the notification function off select the “Notification” option under “Preferences” or click on the link below.


Preferences –Notification (Hypertext link)

7.3.6. Current Session Transactions

[Mouse moves over the transaction summary section to show the following text in Area 4.]

This section details the offers to buy and sell that have been successfully accepted (transactions), in the current session and is updated continually as and when new transactions are done.  A User can only see their own transactions whilst a Back Office User cannot see any transactions in this window.  The following details are shown for each trade:

· The product short description

· Transaction volume

· Transaction price

· Transaction time stamp  -  this will show in the local time preference specified by you, the time when the trade was executed.  The local time preference can be altered within the Preferences Section.  Click on Time Zone under Setting Preferences in the content menu on the left to find out more about how to alter the local time zone selected.

· Transaction Buy or Sell.

All historic transactions can be searched from the Transaction Report function.  To learn how to do this click on the link below.

Transaction Report (Hypertext link)

8. Long Description Window

8.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

8.2. Area 3

[Insert a view of the Long Description window.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

8.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the cursor moves over each of the following.]

8.3.1. Product Long Description

A complete description of the product is given here.

Illustrative Example

The short description that would be shown in the Quotes area for an illustrative UK gas product is:

UK Gas Fin Swap Jun 00 IPE p/therm

The corresponding long description that would be shown in the Long Description window is:

An agreement whereby a floating price is exchanged for a fixed price over a specified period and settled using the arithmetic average of the daily official settlement prices for the prompt month natural gas contract on the International Petroleum Exchange (IPE), quoted in pence, equal to 1/100 of a Pound Sterling, per therm, being the imperial measurement for a quantity of gas, equivalent to 100,000 Btu.
8.3.2. Trading Hours

This shows the hours during which the product described above normally trades.  However, this does not mean prices will always be published during these hours.

8.3.3. Minimum Quantity

This is the minimum quantity that can be transacted in the product described above.  The minimum quantity is product specific.

8.3.4. Increment Quantity 

The quantity of a product to be transacted can be varied downwards from the maximum quantity by the increments displayed.  The incremental quantity is product specific.

8.3.5. Contact Information

If you have any specific questions about the product then feel free to contact the person detailed here by either phone, mail or email your request or question by simply clicking on the email link shown.

8.3.6. GTC Link

You can view and/or accept the GTC for the product by clicking on the link in the Product Long Description window.

9. GTC Window

9.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

9.2. Area 3

[Insert a view of the General Terms & Conditions window.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

9.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the cursor moves over any part of the screen.]

9.3.1. General Terms & Conditions

[WARNING WARNING WARNING.  THIS IS SUBJECT TO SIGNIFICANT CHANGE AS LEGAL WILL HAVE TO APPROVE.]

The window displays the General Terms & Conditions for trading the product on EnronOnline, for counterparties who have not already accepted a Master Agreement that covers the product.  If only viewing the GTC for informational purposes read the GTC and then click Close.  If this is your first time, please read the GTC and if acceptable to you click “I accept” otherwise if you do not accept click “I do not accept”.
Note  that you will not be able to trade online until you have accepted the GTC for the relevant product or completed a Master Agreement to cover the product.


If you have already accepted the GTC for the product or are governed by a Master Agreement then a line of text informing you of this will be displayed in the GTC window.  The “I accept” and “I do not accept” buttons will not be shown.  You will only see a close button. To return to the Description window click on the close button.
You can print out a copy of the GTC by clicking on the print icon at the top of the GTC window.

10. 
10.1. 

10.2. 


10.3. 





10.3.1. 



10.3.2. 











10.3.3. 

11. Transacting (Overview)

11.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.]

11.2. Area 3

[Insert a screen shot focused on the Quotes area.]

11.3. Area 4

Copy Appearing Below

This is the transaction interface that you will use to do transactions in EnronOnline.  The screens and items under this section will show you:
· Step by step instructions on how to perform a transaction.

· Information on additional transaction functionality available.
· Submission and GTC windows.
To find out more click on the forward arrow, or on any of the headings under “Transacting” in the navigational menu to the left.

12. How to Initiate an Offer to buy or sell
12.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

12.2. Area 3

[Insert a view of the Quotes window with the Quotes Area.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

The Bid and Offer column cells need to be highlighted the color that the background will turn to as the mouse moves over it, to signify the price you are looking at. The screen also needs to show the error message that would appear if the user only had read access
If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

12.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the cursor moves over each of the following.]

12.3.1. Bid Column

Step 1
-
Bid
To initiate an offer to sell a specific product to Enron.  Click on the Bid Price for the product in the Quotes area.
This will display the submission window.

If you do not have trade access to the Bid and Offer prices then you will receive a message stating “Currently you have read only access to this product.  Please contact the Helpdesk for further information.”.

If you only have read access to the price for the product then you will not be able to click on it to initiate an Offer to Buy or sell.


To find out to how to find the product you want and customize your view click on the Filters screen element in the navigational content menu on the left or click on the link below.

Filters (Hypertext Link)

Click on the forward button to see the next step.

12.3.2. Offer Column

Step 1
-
Offer
To initiate an offer to buy a specific product from Enron.  Click on the Bid Price for the product from the quotes area.
This will display the submission window.

If you do not have trading access to the Bid and Offer prices then you will see a warning message stating “Currently you have read only access to this product.  Please contact the Helpdesk for further information.”.

If you only have read access to the price for the product then you will not be able to click on it to initiate a transaction.


To find out to how to find the product you want and customize your view click on the Filters screen element in the navigational content menu on the left or click on the link below

Filters (Hypertext Link)

Click on the forward button to see the next step.

13. Submission Window
13.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

13.2. Area 3

[Insert a view of the trade acceptance window.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page.  Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

13.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the cursor moves over each of the following.]

13.3.1. Quantity of the Purchase/Sale cell

Step 2
-
Quantity Specification

The quantity that will be shown in the cell will be the maximum quantity for the product at the specified price.  This is the quantity that is shown in the columns adjacent to the Bid and Offer prices in the Quotes area.

This quantity can be adjusted by use of the blue arrows.  If you want to offer to purchase or sell a quantity of product which is less than the maximum quantity then click on the down blue arrow until the quantity cell displays the correct amount that you wish to either buy or sell.  If you click too far on the down arrow click on the up arrow to get back to the quantity you require.

The incremental quantity by which the original quantity can be adjusted differs between products.  The order quantity cannot be less than the specified minimum quantity for the product.  The incremental quantity and minimum order quantity can be found by clicking on the product short description in the Quotes area of the screen.

Click on the link below to go the relevant part of the Help Guide.

Long Description Window (Hypertext Link)
13.3.2. Order Fulfillment Option

Step 3
-
Type of Order

After having selected the quantity that you intend to offer to purchase or sell you need to select the type of submission.

There are two options available, one of which has to be selected:

All or Nothing
Selecting this option means that the offer will only be accepted if there is sufficient volume of the product available to meet the full requested volume at the price specified.  Offers will only be accepted if there is sufficient quantity available to complete the offer..  
The all or nothing option is the default option selected.  There might be insufficient quantity because another User has taken some of the quantity of the product or the Enron Trader has adjusted the volume.
Partial

Selecting this option means that the offer may be accepted if there is not sufficient quantity of the product available to meet the full requested volume.  If this option is selected, then your Offer to Buy or sell the order may but for a lesser quantity than requested.
Example 1

A Bid price of 2.30 $/mmbtu for a Henry Hub Forward is displayed at a quantity of 10,000 mmbtu on the Quotes screen.  You see this and decide to submit an offer to sell at the price shown for the whole quantity, and you specify “All or Nothing”.
There is only 9,000 mmbtu of the product available by the time your offer reaches Enron at the displayed price of 2.30 $/mmbtu.  The offer will not be accepted because there was not sufficient quantity of the product available at the time your offer arrived at Enron.

The quantity of the product varied from the initial quantity seen in the quotes area because another User’s offer on EnronOnline reached the system before your offer.  This offer specified only 1,000 mmbtu and not the whole 10,000 mmbtu leaving 9,000 mmbtu at a price of 2.30 $/mmbtu.

If you had selected the partial quantity option the above offer to sell would have been accepted by Enron for 9,000 mmbtu.

13.3.3. Acceptable Price Range







Step 4
-
Amended Price Range 
As a combination of rapid movements in prices in markets and the time delay caused by information flowing over the Web to reach Enron your Offer to Buy or sell may not be accepted as the price may have altered.  The Price Range function combats this, by allowing you to select a price range.  To use this function, click on the acceptable price range check box.


If the offer is at an EnronOnline Bid price, i.e. you are selling to Enron, then an “acceptable price or higher” box will appear with up and down arrows.

If the offer is at an EnronOnline Offer price, i.e. you are buying from Enron, then an “acceptable price or lower” box will appear with up and down arrows.

Enter the lowest or highest acceptable price depending on whether the offer is at the Bid or Offer respectively by clicking on the up or down arrows.  The price will move up or down in increments of the price unit, the price units differ between products.
Example 1:


Quotes Screen shows:

· Quantity

10,000 mmbtu
· Price


Bid price of 2.30 $/mmbtu
You specify the following:

· Quantity:

10,000 mmbtu
· Offer fulfillment:
Partial

· Price:

Lowest acceptable BID price of 2.00 $/mmbtu
If the price changes to 2.20 $/mmbtu, due to volatility within the market, the offer to sell will be accepted at a price of 2.20 $/mmbtu as this is within the specified range of 2.00 $/mmbtu or greater.

Example 2:

Quotes Screen shows:

· Quantity

10,000 mmbtu
· Price


Offer price of 2.40 $/mmbtu
You specify the following:

· Quantity:

10,000 mmbtu
· Offer fulfillment:
Partial

· Price:

Highest acceptable Offer price of 2.50 $/mmbtu
If the price moves to 2.60 $/mmbtu, due to volatility within the market, the offer will not be accepted.  If the price moves to 2.45 $/mmbtu by the time your offer reaches Enron then the offer will be accepted at a price of 2.45 $/mmbtu and not the maximum price of 2.50 $/mmbtu.

Note that, if the market moves to a price that is more favorable for you just as you submit your offer, you will be automatically filled at the more favorable price.
Quoted Screen Price
When an Offer to Buy or sell is submitted at the price shown on the Quotes screen the offer may be accepted if the price of the product when the offer reaches Enron is at the price level specified or better, regardless of whether or not the price range tick box is checked.

Example 1:

You submit an offer to sell to Enron, i.e. by clicking on a Bid price to sell to Enron, for UK gas at 2.30 $/mmbtu, but do not use the price range function.  By the time the offer reaches Enron the price has changed to 2.40 $/mmbtu.  The offer will be accepted as the Bid price has moved in your favor.  If the price has moved to 2.29 $/mmbtu the offer would not have been accepted.
Example 2:

You now submit an offer to buy from Enron, i.e. by clicking on an Offer price to but from Enron, at the shown price of 2.50 $/mmbtu.  By the time the offer reaches Enron the price has changed to 2.40 $/mmbtu the offer will be accepted as the Offer price has moved in your favor.  If the price had moved to 2.51 $/mmbtu the offer to buy would not have been accepted.

13.3.4. Submit / Cancel Trade

Step 5
-
Submit Trade

In order to submit the Offer to Buy or sell to Enron select the submit button.  If the GTC for the specific product has not been accepted before by a User in your company the submit button will not be available.  This will be replaced by the Read GTC button.  You will need to click on the Read GTC button in order to read the GTC and accept the GTC before EnronOnline will allow you to continue with the Offer to Buy or sell.

To see the product GTC click on the link below.

Product Type GTC [Hypertext link to section 8]

Enron processes offers on a first come basis.
13.3.5. 



· 
· 


13.3.6. Incomplete Transaction
After you have selected “Submit” in the Submission window the screen will close and the Offer to Buy or sell will be submitted to Enron for processing.  If the Offer to Buy or sell was not accepted, then a new window will appear, informing you that:

a) 
b) 
“Transaction Not Completed

The price or volume you selected may have been taken by another customer.  If this is not the case, and the price and volume still show as available, please contact us:

The Americas




All other regions

Email: EOLhelp@enrononline.com


Email: EOLhelp@enrononline.com 

Phone: +01 (713)  XXX XXXX


Phone: +44 (0)171 316 XXX XXX

Fax:  +01 (713) XXX XXXX


Fax:  +44 (0)171 316 XXX XXXX

The main reasons why a trade can fail are:

· Another User has taken all of the quantity shown for the product just before your offer reached the EnronOnline system.

· Acceptable price range function was used but the price for the product at the time the offer reached the EnronOnline system moved to be outside the range specified.

· An all or nothing order was placed but there was insufficient quantity of the product at the specified price.

· The offer if accepted would take you outside your established trading limits.

13.3.7. Successful Accepted Offer
If the Offer to Buy or sell has been accepted you will see the transaction appear at the top of the current session transactions window.  The latest transaction will be highlighted in a different color from the other transactions for one minute after the offer was accepted.  Only your transactions for the current log in session are shown here.  No other User is able to view your transactions in this window on their log in session.  Once you have logged out the current session window is cleared for your next log in session.
You can also view all your transactions from the Transaction Report section of EnronOnline.  The transactions shown are only the accepted offers.
14. Filters and Composites (Overview)

14.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.]

14.2. Area 3

[Insert a screen shot focused on the Composites window and display a fictional made up composite of up to eight sections, UK Power, US Gas, Norway Power.]

14.3. Area 4

Copy Appearing Below

The Filters section allows you to search and find products you are interested in quickly and easily.  If you wish to then set up personalized pages of your favorite products you can create a composite.

This area explains how to do each of the above and more.
To find out more click on the forward arrow or on any of the headings under “Filters and Composites” in the navigational menu to the left.

15. 
15.1. 

15.2. 


15.3. 





15.3.1. 






15.3.2. 



16. Filters

16.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

16.2. Area 3

[Insert a view of the Filters window with the filters functionality shown under the navigational element heading “Filters”.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

16.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the cursor moves over each of the following.]

16.3.1. Create Custom Quotes/Create Composite

Step 1
-
Selecting “Filters”

Click on the “Filters” title in the navigation list on the left.

This will take you to the Filters screen.  To create a custom quotes screen you need to apply filters to obtain the quotes for the products you require.

16.3.2. Filter buttons country, region, commodity, currency, category and deal type (Applying a Filter)

Step 2
-
Applying a Filter

You can apply any of the following six product attributes to filter the list of all products available:

Country filter - this will isolate all the products based upon the country associated with the product.

Region filter - this will filter all the products based upon the region associated with the product.

Commodity filter - this will isolate all the products based upon the commodity type associated with the product.

Currency filter - this will isolate all the products based upon the currency associated with the product.

Deal Type filter - this will isolate all the products based upon the deal type associated with the product.

Category – this will isolate all the products which are either physical, financial or for capacity.

Each of the six filters can be applied in isolation or in any combination.

For example you can view all US products by selecting US under the Country filter, or you can view all US Natural Gas products by selecting US under country and Natural Gas under commodity.

To apply any filter simply click on the filter type and then select the appropriate county, region, commodity, currency, category or deal type.

You can deselect any particular attribute that has been applied by clicking on the attribute filter and then choosing all form the drop down box.
16.3.3. Clear

Resetting Filters

In order to deactivate the filters chosen and view all the quotes again click on the clear button on the navigational section on the left.  You can then select a new set of filters to apply to the list of all quotes.

16.3.4. Add Filter To Composite

Step3 
-
Saving a Filter/create a section in a composite

To save the filter, (a filter is a set of product attributes that are applied to the list of quotes go to “Filters” [Hypertext link to section 14.3.2] to find out how to filter), you have to first select the composite page to which the filter will be added.

You do this by clicking on the “Add filter to composite” button.  A dropdown will appear with the names of existing composite pages and an element called “new page”.

If you wish to add it to an existing composite click on one of the names given in the dropdown list.  You will then be prompted by a dialog box to enter the section title.  A default title, consisting of the filter criteria, will automatically populate the box.  Select the OK button to continue with the operation or cancel to stop.

If you wish to add it to a new composite select a new composite from the drop down box below the “Add filter to composite” button.  A dialog box will then appear asking you to give a name to the composite page.  Click on OK after typing in a name or cancel to stop the action.

You will then be prompted to give the section a title.  Again the default title will appear in the box that has to be deleted in order to replace it with any other name you wish to give to the section.

If you have already reached your maximum of five composite pages you will not have the option to add a new filter to a new page.  The dropdown box under the “Add to page” will only display the names of existing composite pages.

16.3.5. Section Title

The filtered quotes, which appear as separate sections within a composite, can be given a customized section name.  Enter the name that is to be applied to the filter in the section title box when you first create the filter.  To amend the section name after creating the section go to “Maintain Composite” [hyperlink text to relevant section] under the “Composites” heading in the navigational menu.  The section title will appear at the top of the quotes in the relevant composite page.  There can be up to eight sections added to each of the five composite pages that you can create.

If no section title is chosen for a set of filtered data then the name will default to the selection criteria used to create the filtered quotes.

[Agency to alter above language if the options are to be presented differently, i.e. not via pop-up dialog boxes but by click radio buttons already showing at bottom of page etc.]

16.3.6. Add Products to Composite

You can also choose to add any individual products to a composite
The steps you need to perform are:

1. Click on the “Add products to Composite” button.  The button will highlight into a different color to identify that you are now in the adding products mode.

2. A drop down will appear below the button with the names of the existing composites and also a new page option.

Choose the composite you wish to add the products to from the list.  The section will automatically be titled “Individual Products” and so you will not be prompted to provide a section name.
3. If you are selecting a new composite then you will be prompted by a dialog box to give the composite a name.  Click on the OK button to proceed with the procedure or cancel to stop the action.  If you have reached the maximum of five composites the new composite option will not be available in the drop down box.

4. Click on the products you wish to add to the section.  Each product you select will then be highlighted in a different color to identify the items to be added.  A tool tip box will in form you when you mouse over the short description of the product that you must click on it to add it to the section.

5. After you have selected all the products you wish to add to the section click on the button labeled “Add products to composite – Off”.  Your section will now be created within the composite selected and you will now be out of the “adding products mode”.
17. Composites Page

17.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

17.2. Area 3

[Insert a view of the Composites window with the functionality.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

17.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

17.3.1. Viewing Composites

[Mouse moves over the composite names displayed under the “Composites” title to show the following text in Area 4.]

Click on the relevant name to view the personalized composite.  You may have a maximum of up to five composites.  Each composite page displays the sections making up that composite.  Each section is titled with the name you have assigned to the section as well as the product attributes used to create the section.

Once the “Composites” navigational element has been chosen the first screen to 

be displayed will be the default quote screen chosen.

To find out how to set a composite page as a default entry screen click on the identifier in the screen area above.
17.3.2. Default page

Setting Defaults

The default page is the page that will first appear you log onto EnronOnline.  To set one of your composites as a default click on the page you require from the list of composites and then click on the set current composite page as a default button.  If you do not select a composite as your default screen then your first composite will automatically be selected as your default.  If you do not have any composites you will automatically go to the Filters screen.
17.3.3. Maintain Composite

To alter the view and setup of your composite pages click on this button.  This will reveal a new set of buttons allowing you to:

· Delete the page

· Reposition sections within the page

· Delete sections within the page

· Rename sections

· Change Composite page name

18. Maintaining My Composites Page

18.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

18.2. Area 3

[Insert a view of the Composites window with the appropriate items show on the menu on the left after the maintain composite button has been selected.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

18.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

18.3.1. Select Page

[Mouse moves over the select page dropdown box in the maintain composites dialog box to show the following text in Area 4.]

Select the page you wish to alter by clicking to the relevant composite name from the list below the Composites title box.

18.3.2. Delete Page

[Mouse moves over the delete page button in the maintain custom quotes dialog box to show the following text in Area 4.]

If you choose to delete the page click on this button and then OK.  A confirmation notice will appear asking if you are sure you wish to delete the page and with two options, OK and Cancel.  Click on OK to continue with the deletion and cancel to return to the Maintain Composites screen.

If you choose delete the page will disappear from the available pages under the “Maintain Composite” element in navigation menu on the left.

If the page you have deleted is your default the system will automatically select the next page in your list of composite pages as your default page.

18.3.3. Composite Page Section Display

[Mouse moves over the section name display area in the maintain composites dialog box to show the following text in Area 4.  The Section display should be a list of the order in which the sections are displayed in the page selected.  The screen view in Area 3 should be displaying the maintain composites dialog box, including the section display element during this.]

Section Ordering

The box under the heading Section Display lists the order in which the sections for the page selected are currently displayed.  The sections can be maintained using the following utilities:

· Move section up

· Move section down

· Delete a section

To move a section either up or down select the section name from the list and then move with the up or down buttons below the section display box.  The section will then move within the display box to reflect the new position within the page.

18.3.4. Deleting a Section

To delete a section, select the appropriate section name from the display box and then click on the delete section button.  A confirmation box will appear with two options OK and cancel.  To continue with the deletion click on OK.  To cancel the section deletion operation click on cancel.

18.3.5. Rename Section

The sections within a composite can be renamed.  Select the composite page from the list of composite pages under the “Composites” [hypertext link to view Composites section] element in the navigational menu.  Then click on “Maintain Composite” button to allow you to rename the sections.  Select the name of the section from the list of sections displayed.  Click on the rename section button.  A dialog box will be displayed with the section name.  Place the cursor in the box and re-type the new name.  Click on OK when you have finished typing the name.
18.3.6. Composite Name Box
Renaming Composites

To alter the name of an existing composite page, select the composite page from the list of composite pages under the “Composites” [hypertext link to view Composites section] element in the navigational menu.  Then click on “Maintain Composite” button to allow you to perform maintenance actions on the selected composite page.

The name of the composite will appear in the editable box at the top of the left navigational menu.  Place the cursor on the composite name box to delete the old name and type in the new name.  Press the enter key for the new composite name to be accepted.

19. Transaction Report

19.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

19.2. Area 3

[Insert a view of the transaction screen.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

19.3. Area 4

[Display the following text at all times along the top of this section.]

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

General

A Master User can search all transactions by all users of the company.

A Back Office User can search all transactions by all users of the company.
A User can only search for their own transactions.
Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

19.3.1. Transaction ID

This column displays the unique identification code for the EnronOnline Transaction.

19.3.2. Product Short Description

[Mouse moves over the product short description column.]

This column displays a short description of the product that was either bought or sold.

19.3.3. Transaction Type

[Mouse moves over the Transaction Type column.]

This column displays whether the product was a Buy or Sell.  If you bought the product from Enron then the product will be described as a buy.  If you sold the product to Enron then the product will be described as a sell.

19.3.4. Transaction Volume

[Mouse moves over the Transaction Volume column.]

This column displays the volume associated with each transaction.  The units for the volume are described within the product short and long description.

Example

The product short description is UK gas Fin Swap Jun 00 IPE p/therm.

The volume is in therms and the price is quoted as pence/therm.

19.3.5. Transaction Price

[Mouse moves over the Transaction Price column.]

This column displays the Price at which each transaction was accepted.  The units for the price are detailed within the product short and long descriptions.

Example

The product short description is UK gas Fin Swap Jun 00 IPE p/therm.

The volume is in therms and the price is quoted as pence/therm.

19.3.6. Transaction Time Stamp

[Mouse moves over the Transaction Time Stamp column.]

This column displays the Time when the transaction was executed.  This is stated in the local time zone set in the Preference Section.  To find out how to alter the local time zone click on the “Time Zone” element under Preferences in the content menu navigational tool on the left or click on the link below.

Time Zone – Preferences  [Hypertext Link to the section]

19.3.7. Master Agreement or GTC

[Mouse moves over the MA or GTC column.]

This column indicates if the product transacted was governed by an existing Master Agreement with Enron or, by the General Terms & Conditions for the product.

19.3.8. Time Stamp Search

[Mouse moves over the Search by time stamp section.]

The main method for querying EnronOnline transactions is by the timestamp.  You can query for transactions that are: -
· After a specified date

· Before a specified date

· Between two dates

The dates must be entered in the following format:

Month/Day/Year
The month, day and year are selected by clicking on the drop down box which will present you with the options for that item.

Example

January 2nd 2000 becomes


Jan 02 2000
To find to how to view and alter the local time zone click on the “Time Zone” element under Preferences in the content menu navigational tool on the left or click on the link below.

Time Zone – Preferences  [Hypertext Link to the section]

To query all transactions which occurred before or equal to a date enter the date, in the format shown above, in the “Before Date” box.  Leave the “After Date” box empty and then click the go button.

To query all transactions which occurred after or equal to a date enter the date, in the format shown above, in the “After Date” box.  Leave the “Before Date” box empty and then click the go button.

To query all transactions between two dates enter the later date in the “Before Date” box and the earlier date in the “After Date” box and then click the go button.  This will return all transactions that occurred between the specified period.

If no transactions are found for the search specified no transaction data will be returned.

19.3.9. Time Stamp Search

[Mouse moves over the Sort by section.]

Retrieved data can be sorted by one of the following attributes.

· Transaction Type

· Transaction Volume

· Transaction Price

· Time Stamp

· Currency

· Commodity Type

Simply click on the appropriate radio button.

Transactions are sorted by the attribute selected and then in chronological order within each attribute group, i.e. the most recent transactions are shown first within each sub-group. 
19.3.10. Printing Transaction Report

[Mouse moves over the Print button.]

Retrieved data can be can printed by simply clicking on the print icon at the top of the browser window.

20. Setting Preferences

20.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

20.2. Area 3

[Insert a view of the Preferences screen.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

· As the cursor moves over, or user clicks on password, in the preferences screen the password dialog box needs to appear.

· As the cursor moves over, or user clicks on Time Zone, in the preferences screen the password dialog box needs to appear.

· As the cursor moves over, or user clicks on Language, in the preferences screen the password dialog box needs to appear.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

20.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

20.3.1. Change Password

[As the cursor moves over, or user clicks on password, in the Preferences screen the following text should appear.]

Enter your Old password in the first box

Enter the New password in the second box.  This should be a minimum of 8 and no more than 10 characters long.  Please note passwords are case sensitive.

Verify the new password by re typing the new password in the verification box.

Click on OK and then on the submit button on the Preferences screen to send changed preference information.  If the Old password is incorrect or the verification of the new password and the new password do not match you will receive an error message.

20.3.2. Time Zone

[As the cursor moves over, or user clicks on Time Zone, in the Preferences screen the following text should appear.]

The time zone section allows you to set the time zone which will be used to display date and time information within the site.  Note that the time zone setting will not affect the terms of any of the transactions.
The time zone selection shows:

· Name of the time zone

· Name of a Major City in that time zone

· The difference in hours and in minutes between the time zone and GMT.

Simply select the time zone, which you require.  Click on the OK button and then the Select button in the Preference window to send the alteration in time zone information.  

20.3.3. Languages

[As the cursor moves over, or user clicks on Languages, in the Preferences screen the following text should appear.]

To change the language in which the product specific GTC are viewed on EnronOnline simply select the appropriate language from the selection shown.

Click on OK and then submit in the Preferences window to send the change in the default language preference to EnronOnline.

You will be returned to your default page and receive a confirmation message if the change has been successfully submitted.

20.3.4. Notification

[As the cursor moves over, or user clicks on Notification, in the Preferences screen the following text should appear.]

You can receive visual warnings of live changes in prices, volumes and the addition of a new product in any quotes screen.

For prices and volumes cells for the appropriate price or volume go red when the price or volume goes down and green when it goes up.

As a new product is added to your visible quotes the whole row for the product will flash to a green color when it first arrives.

This setting defaults to “on”.  If you do not wish to have the visual price notification uncheck the box.

21. Administration Overview

21.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

21.2. Area 3

[Insert a view of the whole of the Main Administration screen.
]

21.3. Area 4




Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

21.3.1. Overview of facilities

This section can be accessed from the global navigational section at the bottom of the quote screen.
Only the appointed Master User for your company will have access to this section of EnronOnline.  The Master User will be able to perform all of the following functions from this section:

· Add, maintain and delete Users
· Maintain and edit User default preferences

· Set and edit the time zone preferences for the company

· Maintain and edit company information

· Add, maintain and delete Back Office Users

To find out more click on the forward arrow, or on any of the headings under “Administration” in the navigational menu to the left.

22. Administration  - Adding a User or Back Office User

22.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

22.2. Area 3

[Insert a view of the Main Trader Administrator window with the specific window for:

· Adding a User or Back Office User view

Each of the views may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

22.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the mouse moves over each of the following]

22.3.1. Adding a new User (option/selection in the main Administrator window)

To add a User or Back Office User to the list of authorized Users or Back Office Users simply click on the button shown above.  Select whether you are adding a User or Back Office User, and then complete the information for each of the cells shown on the Add User/Back Office User window.

22.3.2. Back Office User(selecting to add a back office user)

For a Back Office User you will only be presented with fields for:

· User ID
· Password

· 
· 
Back Office Users will not have access to read any prices.  Any quotes screen will there not be populated with any data.
22.3.3. User(selecting to add a user)

You cannot have more Users, to use EnronOnline, than the specified limit of Users for your company.

If defaults for Users have already been set up then these will appear in each of the boxes.  Amend the data for the appropriate attributes from the default data shown.  The default is set to read only access initially.

Click on the next button to view the Add User/Back Office User window and see what information is required.

22.3.4. User ID
This will detail the User ID that will enable the User to log on to EnronOnline.  This will not be editable by the User and only by the Master User through the maintain/edit facility.

The user ID must be at least 8 and no more than 10 characters in length.  This is a required field for both Users and Back Office User and neither can be added without this information.

22.3.5. Password

This will detail the password that will allow the User to log on to EnronOnline.  This will be editable by the User through the Preferences function within any Quotes screen.  However each new User will have to initially access the EnronOnline site using the password given via this process.


The password must be at least 8 and no more than 10 characters in length.  This is a required field for both User and Back Office User and neither can be added without this information.

22.3.6. Product Types

The Master User will be presented with a list of product types that are available to your company.  Each row in this list will show the following items:

· An access selector for the product type.  This will allow the Master User to give the Users access to the product type.

· A description of the product type.

· A selector for the access level to the Bid amounts.  The different access levels that can be given to the User are:

· Trade level.  This level permits the User to perform Bid transactions in the product type shown by clicking on the Bid price in the quotes screen.

· Read Level.  This level only allows the User to view the Bid prices for the product type shown in the quotes screen.  If this is chosen the User will not be able to click on the price cell to perform a transaction and the cell background color will not change if the mouse moves over the cell

· No Access level.  This level prevents the User from seeing the Bid price.  On the quotes screen the User will see a blank cell for the Bid price.

· A selector for the access level to the Offer amounts.  The different access levels that can be given to the User are:

· Trade level.  This level permits the User to perform Offer transactions in the product type shown by clicking on the Bid price in the quotes screen.

· Read Level.  This level only allows the User to view the Bid prices for the product type shown in the quotes screen. If this is chosen the User will not be able to click on the price cell to perform a transaction and the cell background color will not change if the mouse moves over the cell

· No Access level.  This level prevents the User from seeing the Offer price.  On the quotes screen the User will see a blank cell for the Bid price.

· The term limit for the product type for the User.  The term limit cannot be greater than the term limit for established for the Company for that product type.  The term limit will automatically default to the term limit specified for the company for that product type.  This is the maximum tenor of a product that Users will be permitted to transact in on EnronOnline.

22.3.7. Save User Data

After all the information required for the User has been entered into the relevant boxes click on “save User data”.  If there are fields, which are required to be completed and have been left empty or incomplete, then an error message will be displayed explaining the necessary fields, which must be completed.

If there are no Omissions in the information then you will be presented with a message confirming that the data has been saved.


23. Administration  - Edit User/Back Office User Information

23.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

23.2. Area 3

[Insert a view of the window for Maintaining/editing Users view

Each of the views may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

23.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the mouse moves over each of the following]

23.3.1. Search for Users or Back Office User

To find a User or Back Office User click on the search for User button in the main Administration window.
· 
· 



23.3.2. 
To display the details for the User or Back Office User click on the User ID of the relevant User in the list of results.

23.3.3. Details for Users
All of the fields can be edited.  For any User the following fields are required and must be completed: -
· User ID
· Password

23.3.4. Save amended Details of User or Back Office User

In order to save the edited information for the User click on the “save User data”.  If there are fields, which are required to be completed and have been left empty or incomplete, then an error message will be displayed explaining the necessary fields, which must be completed.

If there are no omissions in the information then you will be presented with a message confirming that the data has been saved.

23.3.5. Deleting a User or Back Office User

Click on the delete button to delete a User or Back Office User from the system.  A confirmation message will appear asking if you wish to continue with the deletion.  Click yes to proceed and cancel to return to the User details screen.

24. Administration - Maintain Company Information

24.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

24.2. Area 3

· [Insert a view of the Main Administration window.

Each of the views may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

24.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

[The following text is to appear when the mouse moves over each of the following]

24.3.1. Company Information section

This section contains information on the company that has to be maintained by the Master User.
This information will consist of the following:

· Master User first name.

· Master User last name.

· Company address.  This is a required field consisting of a maximum of 20 characters.

· Company city.  This is a required field consisting of a maximum of 20 characters.

· Company state.  This is not a required field consisting of 2 characters.

· Company zip code.  This is not a required field consisting of a maximum of 20 characters.

· Company Master User email.  This is required field consisting of at least one “.” and an “@” character.

· Company Master User phone number.  This is a numeric required field.

24.3.2. Submit button

To save the edited company information click on the submit button to send the data to the system.  A confirmation message will appear when the data has been successfully accepted.

25. Setting Master User Password and Company Time Zone Defaults

25.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

25.2. Area 3

[Insert a view of the Main Company Administrator screen.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that Users are aware they have to move the mouse over that section to see what it does.

· As the cursor moves over, or you click on Master User password, in the Company Administrator screen the password dialog box needs to appear.

· As the cursor moves over, or User clicks on Time Zone, in the Company Administrator screen the password dialog box needs to appear.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

25.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

25.3.1. Master User Password

[As the cursor moves over, or user clicks on password, in the main Company Administrator screen the following text should appear.]

Enter your Old password in the first box

Enter the New password.  This should be a minimum of 8 and no more than 10 characters long.  Please note the password is case sensitive so ensure to careful type in the new password and the verification of the password in the verify box.

Verify the new password by retyping the new password in the verification box.

Click on OK and then on the submit button on the Preferences screen to send changed preference information.  If the Old password is incorrect or the verification of the new password and the new password do not match you will receive an error.

25.3.2. Time Zone

[As the cursor moves over, or user clicks on Time Zone, in the main Company Administrator screen the following text should appear.]

The time zone section allows you to set the time zone which will be used to display date and time information within the site.

The time zone selection shows:

· Name of the time zone

· Name of a Major City in that time zone

· The difference in hours and in minutes between the time zone and GMT.

Simply select the time zone, which you require.  Click on the save button to save the alteration in time zone information in the system.

This will be the default time zone used for each new User created by the Master User.

26. Setting User Default Preferences

26.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

26.2. Area 3

[Insert a view of the Maintaining User / Back Office User screen.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

26.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

26.3.1. Set User Defaults (Button)

In order to reduce the time taken to set up a new User you can establish defaults for the following field:

· 
· 
· 
· 
· 
· Product Types.  You can then set defaults for each of the following attributes for each product type.

· An access selector for the product type.  This will allow the Master User to give the User access to the product type.

· A description of the product type.

· A selector for the access level to the Bid amounts.  The different access levels that can be given to the User are:

· Trade level.  This level permits the User to perform Bid transactions in the product type shown by clicking on the Bid price in the quotes screen.

· Read Level.  This level only allows the User to view the Bid prices for the product type shown in the quotes screen. If this is chosen the User will not be able to click on the price cell to perform a transaction and the cell background color will not change if the mouse moves over the cell

· None level.  This level prevents the User from seeing the Bid price.  On the quotes screen the User will see a blank for the Bid price.

· A selector for the access level to the Offer amounts.  The different access levels that can be given to the User are:

· Trade level.  This level permits the User to perform Offer transactions in the product type shown by clicking on the Bid price in the quotes screen.

· Read Level.  This level only allows the User to view the Bid prices for the product type shown in the quotes screen. If this is chosen the User will not be able to click on the price cell to perform a transaction and the cell background color will not change if the mouse moves over the cell

· None level.  This level prevents the User from seeing the Offer price.  On the quotes screen the User will see a blank for the Offer price.

· The term limit for the product type for the User.  The term limit cannot be greater than the term limit for established for the Company for that product type.  The term limit will automatically default to the term limit specified for the company for that product type.  This is the maximum tenor of a product that Users will be permitted to transact in on EnronOnline.

27. Back Office User Functions

27.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

27.2. Area 3

[Insert a view of the All quotes screen.  The view may need to have some form of identifiers over various parts of the screen, such as a yellow circle as in the HP site, to ensure that users are aware they have to move the mouse over that section to see what it does.

If the image is larger than the display area then there should be a scroll bar on the right to allow users to move the image up or down to view the entire shot of the relevant page. Preference is for need not to have scroll bars.  Agency to suggest creative ways on means of displaying screen shots.]

27.3. Area 4

Copy at top of Area 4

[Display the following text at all times along the top of this section.]

Move the mouse over any part of the screen to see what it does.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

27.3.1. Transaction Search Button (Button)

A Back Office User has unrestricted access to view all transactions and search all transactions done by your company as well as to use all the functionality within this section of the site.

To find out what you can do in the Transaction search screen and how to perform each function select the Transaction search element in the navigational content menu on the left or alternatively click on the link below.

Transaction Report (Hypertext Link)

27.3.2. Preferences (Button)

The Back Office User has the ability to set preferences for each of the following:

· Change password

· Change language

· Change time zone preference

28. Market information 

28.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

28.2. Area 3

[Insert a view of the Information Summary Screen]

28.3. Area 4

Copy at top of Area 4

[Display the following text the each time the user selects this section of the Help Guide.]

The Market Information section provides market intelligence on each of the markets in which traded products are available.  In addition you can find out the trading hours for any product traded on EnronOnline.

The first page you will see is a summary of the markets with links for further information.

Copy Appearing Below

The following text is to appear when the cursor moves over each of the following 

If you wish to find out more about any of the markets simply click on the name.

29. Market Information – Market Description

29.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

29.2. Area 3

[Insert a view of a sample market description list for a market.]

29.3. Area 4

Copy at top of Area 4

[No text is to appear here.  The text below is to be permanent with no required mouse over action.]

Copy Appearing Below

The market description is broken down into the following sections:

· Market trading hours.  This details the normal hours of business for the market, detailing any exceptions to the standard.

· Background to the market

· Current profile of how the market is made up.

· Significant future developments that will occur in the coming future.

· Current regulatory regime.

· Market conventions.

30. Final Exit Screen – Any More Questions?

30.1. Area 1 & 2

[Area 1 & 2 are always to be displayed.  The relevant item on the content menu should be highlighted as the appropriate window is displayed].

30.2. Area 3

[Insert a view of the icon shown on the welcome screen.]

30.3. Area 4

Thank you for using the help guide.

We think you’ll agree that EnronOnline puts the energy into E-commerce.

If you have any questions you can reach us by phone, mail, email or fax.  To see the details Contact Us (Hypertext Link).

If you want to find out how to do something you have seen during the tour simply select “Help Guide” from any quotes screen and select the topic you require from the navigational content menu which is displayed on the left of the screen.

Frequently Asked Questions

If there are any questions that you feel have not been answered click on the FAQ link in the upper left corner of the help Guide screen.

31. Glossary 

31.1. Display Format

The glossary should be displayed as a separate one-page browser window.

31.2. Access to Glossary

1. This should be via a link in the bottom left of the Help Guide screen above or below the FAQ’s link.  The link should highlight as you mouse over to alert users to the links existence.

2. The glossary should also open up when the defined term or phrase is clicked on within the Help Guide itself.  Each incidence any of the phrases is used in the Help Guide, it should be a hypertext link to the glossary or a tool tip that provides the definition in a small comments box.  Whenever a defined term is used within the Help Guide it should be underlined and italicized to signify it is a link.  This has been done with the document.
The Glossary lists all the terms and phrases that are used throughout EnronOnline to define a particular person, process, action or state.

31.3. Browser Text
Copy Appearing Below

[Insert the following text.]

The Glossary lists all the terms and phrases that are used throughout EnronOnline to define a particular person, process, action or state.

Term/Phrase
Definition




Offer to buy or sell
When an EnronOnline user submits the details of a product together with a specified price or price range and quantity at which they are willing to transact.

Acceptance
An offer to buy or sell is deemed to be accepted when the quantity and price can be matched with what is available and offered by Enron at the time the offer reaches the Enron database.

Transaction
An offer to buy or sell becomes a transaction when the offer that has been sent to Enron is accepted.

Master User
The user who has submitted the Password Application form, accepts the ETA for the company, and is able to use the Administration functionality in EnronOnline to set up and control both Users and Back Office Users.

Users
Users setup by the Master User to be able to trade products on behalf on the company.

Back Office Users
Other support users who are setup by the Master User to be able to use the Transaction Reporting functionality of EnronOnline.

Composite
An amalgam of quotes for products from various commodity groups and geographical regions.
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