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December 5, 2000
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Dear Client Name,

Enron and Houston Pipe Line Company are pleased to announce Information HIWAY – a web-based system that allows shippers and operators of HPL the ability to view their respective information in a secure web-based environment.  Shippers are able to view their nominations, scheduled quantities, best available quantities, and contract balances.  Operators are able to view meter quantities at specific operated points.  HIWAY  -  an acronym for HPL’s Interactive Web Application for You is completely free of charge.  It will be accessible beginning Monday, December 18, 2000 at HIWAY.Enron.Com.
In order to apply, please view the enclosed Online User Agreement and complete the Registration form.  Each customer will be given either shipper or operator access to their respective information.

We hope you will find that HIWAY provides an easy and efficient way to view your business with Houston Pipe Line Company.  If you have any questions, please call us at --------------.

Sincerely,

xxxxxxxx

P.S.  HIWAY will be expanded to allow shippers to submit their nominations online and allow operators to confirm online.  These features will be available by the end of the 1st quarter 2001.  Stay tuned (and logged in) for these and other future enhancements.

