October 26, 2001

Heather Hallenbeck

Sales Manager

Four Seasons Resort, Palm Beach

2800 South Ocean Boulevard

Palm Beach,  FL 33480

Heather, deposit refund of $27,363.00

I am writing you in regards to the pending refund of our deposit from the canceled customer meeting we had scheduled, at your facility, October 7th through October 12th.  During our conversation on September 14, 2001, I explained to you that our customers were calling to inform us that their employers were limiting their travel unless it was for absolutely necessary business purposes and, that due to the tragic events on September 11th, we were considering the cancellation of our scheduled customer meeting.  At  that time you stated that, due to the situation the Four Season Resort would provide a full refund of our deposit totaling $27,363.00 or that you would work with us if we wanted to reschedule for a later date.  Later, I spoke with Denise Lebel, our catering coordinator, and she informed me that rescheduling for a later time (like March) would increase the price of each guest room by a $100.00 a night (totaling an additional $10,000).  I discussed this new information with my Directors and it was decided to take a full refund and that we would consider rescheduling at a later date.  During this call we agreed that I would be call you back on September 19th; you were out of the office so I spoke with your manager and was told that our decision to cancel the trip was fine.  I was also told that we would receive a full refund.  After not receiving the refund or hearing from any one for two weeks, I called Denise Lebel to confirm the deposit amount and at that time she told me everything was being taken care.  A week later, around October 10th, I still had not received a check or a return phone call from anyone at your resort stating there was a problem.  I again called Denise back and she stated to me that she was waiting for you to sign off on the approval for the refund and then the deposit would be mailed to us.  Once again around the 17th of October, after not receiving the deposit, I called you direct and asked if there was a problem.  At that time you stated that you needed to speak with your manager and you would call me the following day.  I never received a return call so I called you again, on October 24th, and you assured me that I would hear something back from you that afternoon noon.  When you failed to return my call, I called and you and asked what the problem was and you stated to me that it would have been better if we would have cancelled the trip when there was a “window of opportunity” (?).  You had not specified anything about a window of opportunity for a cancellation in any of our previous conversations.  I also asked you, during that conversation, if there was a misunderstanding in regards to what you, your manager or your catering coordinator had told about receiving the full deposit back; you said no.  

Due to these facts, I have asked our Legal staff to review the agreement we signed and the multitude of acts that allow cancellations.  We feel that Enron should receive a full refund due to the force majeure clauses stated in the contract and due to the repeat business our company has exercised with the Four Seasons.

Sincerely, 

Pilar Ramirez

fourseasons


