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I.  Introduction

A.  Want to get your candid opinions, make yourselves comfortable.

Thank you all for coming here this evening . . . The purpose of our discussion today is to get your candid opinions on current topics that may relate to your community.  So please make yourselves comfortable with refreshments, men’s room, ladies room . . . 

B.  Audiotaping, colleagues behind the mirror.

I will be audiotaping our discussion so that I can refer back to our conversation and refresh my memory later.  Also, I have a colleagues behind the mirror who are assisting me with note taking.

C.  Respondent Introductions

Before we begin our discussion, why don’t we go around and introduce ourselves.  Please tell us a little about yourself, including:



For Community “Activists”

1.  Name

2.  How long you’ve been a resident of [New York City/Rochester] 

3.  Occupation

4.  Hobbies, interests, and any clubs or organizations of which you’re a member



For Business Leaders

1.  Name

2.  How long you’ve been a resident of [New York City/Rochester] 

3.  Describe the type of business that you own/manage, how long you’ve been in this role

4.  Hobbies, interests, and any clubs or organizations of which you’re a member

I will start by introducing myself . . .

II.  Political Environment

NOTE TO INTERVIEWER: THE OBJECTIVE OF THIS SECTION IS TO UNDERSTAND WHAT IS ON THE RADAR SCREEN FOR CONSUMERS AS RELATED TO POLITICAL, ECONOMIC, AND COMMUNITY ISSUES.  THIS WILL FORM THE BACKDROP OF THE ENVIRONMENT IN WHICH MESSAGES WILL BE RECEIVED BY CONSUMERS.
I want to start our discussion by talking about current topics in your community.

A.  What are the current “hot topics” in your community?  What are people talking about?

B.  Are there any issues (community, political, economic) that you are particularly interested in or concerned about?  Why?

PROBE:

1.  What about issues in [New York City/Rochester]?

2.  What about issues in the State of New York?

C.  What issues are currently being addressed by the public figures in your community?  What issues are not currently addressed, but you think should be addressed?

D.  Who are the more prominent public figures in your community?  

Who are the more prominent public figures in the State of New York?  

What are your impressions of each?

PROBE:

Governor Pataki

Mayor Giuliani

Assemblyman Tonko

US Senator Schumer

US Senator Clinton

NY State Senator Wright

E.  Now, I’d like to shift gears a little bit and talk about expenses that you have for your [home/business].  

What are some of the expenses related to maintaining a [residence/business]?  How would you describe these expenses?

F.  Have you noticed any changes in the expenses you have for your [home/business]?  How would you describe these changes?  

What is your opinion on these changes?

PROBE:

1.  What about energy expenses?  Have you noticed any increases or decreases in energy costs?  What is your opinion on these changes?

2.  (For disguise only) What about your water bill?  Have you noticed any increases or decreases in your water bill?  What is your opinion on these changes?

G.  Do you anticipate any changes in the expenses you have to maintain your [home/business] in the near future?  How would you describe these changes?  What is your opinion on these changes?

PROBE:

1.  What about energy expenses?  Do you anticipate any increases or decreases in energy costs?  What is your opinion on these changes?

2.  (For disguise only) What about your water bill?  Do you anticipate any increases or decreases in you water bill?  What is your opinion on these changes?

III.  Energy

NOTE TO INTERVIEWER: THE OBJECTIVE OF THIS SECTION IS TO UNDERSTAND THE AWARENESS AND UNDERLYING PERCEPTIONS OF ENERGY ISSUES AND PLAYERS IN THE ENERGY MARKET.  THIS WILL FORM THE BACKDROP OF THE ENVIRONMENT IN WHICH MESSAGES WILL BE RECEIVED BY CONSUMERS.

Now I would like to talk more about energy in your community.

A.  What have you heard about energy in your community?  Is energy an issue in your community?  Is energy an issue in the State of New York?  Why or why not?

B.  What have you heard about energy in other states?  Is energy an issue in other states?

C.  What about the energy situation in California?  What can you tell me about that?

D.  What is the issue with energy in California?  How would you describe the problem?   

E.  What is causing the energy situation in California? 

Do you think the energy situation in California is related to energy deregulation?  Why or why not? 

What do you think caused the price spikes and brownouts? 

To what extent do you think the price spikes and brownouts were caused by a real energy shortage versus a withholding of energy supply?  

F.  Who is responsible for causing the energy problem in California?  

PROBE:

State government

Federal government

Energy generators

Energy wholesalers

Energy retailers

G.  How could the energy situation in California be fixed?  

H.  Who is responsible for fixing the energy situation in California?

PROBE:

State government

Federal government

Energy generators

Energy wholesalers

Energy retailers

I.  Is the energy situation in California relevant to New York?  Why or why not?

J.  Do you anticipate any problems with energy in New York?  Why or why not?  

1.  If so, what issues do you anticipate?  

2.  When do you anticipate these issues?  

3.  What do you think might be the causes for these anticipated energy problems?

K. 
Are you aware of energy deregulation in New York?  If so, what do you know about it?

L.  How do you think energy deregulation will affect you, if at all?  

Are there any expected benefits or consequences?  

PROBE:

1.  How important to you is increased choice in energy?  How much choice do you feel you have in selecting energy suppliers now?

2.  How do you feel about the building of more power plants?

3.  What is your overall opinion of energy deregulation in New York?  Are you for it, against it, or ambivalent?

M. Who are the players in the energy market in New York?  

What do you know about them?  What are your impressions of each?  What are their roles and responsibilities?

PROBE:  Are you aware of [INSERT NAME]?  If so, what do you know about them?  What is their role in energy?

ISO

Energy Wholesalers (such as Enron, Aquila, Constellation, Dynegy, Edison Mission, Exelon, Keyspan, Mirant)

New York Power Authority

Con Edison

PSC

Governor Pataki

Mayor Giuliani

Assemblyman Tonko

US Senator Schumer

US Senator Clinton

NY State Senator Wright





L.  Now, I’m going to give you a hypothetical situation.  It is August in New York.  The summer is hot.  Energy prices are up.  There are brownouts in [New York City/Rochester].  

1.  How do you react?

2.  What do you think might have caused this situation?  

3.  Who is responsible for this situation?  Who do you blame?

4.  Who do you expect to fix the situation?  What do you expect them to do?

5.  How likely do you think this situation would actually happen in New York?

IV.  Reactions to Individual Messages and California Ad

NOTE TO INTERVIEWER: THE OBJECTIVE OF THIS SECTION IS TO UNDERSTAND WHAT ARGUMENTS PEOPLE INTERNALIZE AND IF MESSAGES MOVE PEOPLE’S PERCEPTIONS.

Now I would like to get your reactions to a series of statements that might be said about energy.  It is important for me to understand what these statements mean to you, so please be candid.

NOTE TO INTERVIEWER:

RESPONDENTS WILL BE EXPOSED TO (READ/SHOWN) A RANGE OF POSITIVE AND NEGATIVE MESSAGES AS WELL AS A CALIFORNIA AD.  READ/SHOW EACH MESSAGE INDIVIDUALLY AND ROTATE ORDER.  

[INSERT LIST OF MESSAGES]

PROBE AS APPROPRIATE FOR EACH MESSAGE AND AD:

A.  What is your reaction to this statement?  What does this statement mean to you?

B.  How believable is this statement?  

C. What are your expectations after hearing this statement?  What are your positive or negative expectations? 

D.  Who would you expect to make this kind of statement?

E. Going back to some of the individuals and groups we talked about earlier (reference list on board), which of them would you believe this from?  Which would not be credible saying this?

F.  After hearing this statement, would there be anything else that you would like to know?  Does this statement raise any questions for you?

REPEAT DISCUSSION QUESTIONS FOR ALL MESSAGES AND AD AS APPROPRIATE.

V.
Overall discussion of messages

A.  After hearing this information, what do you think about energy deregulation?  What are the pros?  What the cons?

B. After hearing this information, what do you think are the implications for the upcoming summer in New York?

C. Let’s go back to the scenario we discussed earlier of price increases and brownouts or blackouts during the summer – now that you’ve heard all these arguments, how would your reaction be different?

VI. Conclusions

· If you talk to your spouse or neighbor about what we discussed tonight, what would you say is …

· The single best argument for continued deregulation?

· The single best argument against deregulation?

· The scariest thing we talked about tonight?

THANK AND CLOSE.  

