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Note: (*) indicates courses that are generic for ETS.

 Roles

Coordinator

The Coordinator responsibilities include updating the ETS Training Plan, provide attendance information to appropriate departmental personnel, analyze Course Evaluation and Trainer Evaluation data and provide recommendations for improvement with management team, and work with management team to set course priorities.  The Coordinator will randomly  audit training classes and provide feedback.

Mentor

The role of the Mentor is to provide support to the trainer in the development of course material and presentation skills.  If the Mentor is also the trainer, the Mentor should review course material with the Coordinator.  

Trainer

The objective of the Trainer is to conduct training on a specific topic(s), on the date (s) assigned as outlined in this document. If you are unable to fulfill your commitment as a trainer, please notify your Director at least two weeks prior to the assigned date.

· Coordinate the distribution of an e-mail notification for your training session to Market Services.  Maintain course selections and date(s) requested by Market Services.  The Assistants can assist you with ordering additional chairs or equipment i.e. overhead projector.

· Prepare and present specified topic(s) on date(s) assigned.  A technical writer by the name of Rona Kemp is available to assist with training materials.

· Provide a one page summary sheet on your topic to be handed out at your training session.

· Once a training course is completed, an attendee’s sign-up sheet is to be provided electronically to Tammy Lee-Jaquet.

· A Course Evaluation sheet will be distributed during the training course and must be completed by attendees.  Submit the completed Course Evaluation sheet to Tammy Lee-Jaquet for assessment. 

· A Trainer Evaluation sheet must be completed by the trainer and submitted electronically to Tammy Lee-Jaquet.  The Trainer Evaluation sheet is used by the trainer to provide feedback on class participation and mentor’s performance.

FGT Training

Accounting

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Accounting Course 1:

Date:  July 18, 2001

Time:  9:00-11:00 a.m.

Location:

Duration: 2 hours
	Imbalance Trading
	Hilda Lindley
	Hilda Lindley

	
	Accounting Allocations
	Hilda Lindley
	Hilda Lindley

	Accounting Course 2

Date: July 25, 2001

Time:  9:00-11:00 a.m.

Location:

Duration: 2 hours
	Imbalance Cashout Invoices & Calculations/OBA Imbalances
	Lanny Cramer
	Hilda Lindley

	
	Accounting Reports/Web Reports
	Hilda Lindley
	Hilda Lindley

	
	SAP/Business Objects
	Alice Johnson
	Alice Johnson


*CAS

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Sustainable/Non Sustainable Course

Date:  August 14, 2001

Time:  9:00-10:00 a.m.

          3:00-4:00 p.m.

Date:  August 15, 2001

          9:00-10:00 a.m.

Location:

Duration: 1 hour
	Sustainable/Non

Sustainable
	Perry Frazier

(New TW)
	Perry Frazier

	Operational Course

Date:

Time:

Location:

Duration: 1 hour
	Operational
	Darrell/Gary/Dannis
	Darrell/Gary/Dannis


*Capacity Release

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Capacity Release Course

Date:

Time:

Location:

Duration: 1 ½ hours
	Basics of Capacity Release

Capacity Release Billing & Invoicing
	Nancy Bastida

Elizabeth Brown
	Nancy Bastida

Elizabeth Brown


*Contracts/PLE

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Contracts/PLE Course

Date:

Time:

Location:

Duration: 1 ½ hours
	The Basics of Contracts
	Dale Eldridge
	Dale Eldridge

	
	Request Process
	Dale Eldridge
	Dale Eldridge

	
	Contract Dates & Extension Terms
	Dale Eldridge
	Dale Eldridge

	
	Contract Appendix 

A & B
	Dale Eldridge
	Dale Eldridge

	
	Contract & Point Volumes
	Dale Eldridge
	Dale Eldridge

	
	POI Basics/POI Groups
	Karen Brostad
	Karen Brostad 



	
	Operators/Operator Choice/Role Maintenance
	Karen Brostad
	Karen Brostad

	
	Legal Entity Basics
	Dennis Lee
	Dennis Lee


*EDI

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	EDI Course

Date:  4/19, 4/26

Time:  9-10, 3-4

Location:  47c2

Duration: 1 hour
	EDI Training
	Mary Draemer

Jim Studebaker

Tammy Lee-Jaquet
	Tammy Lee-Jaquet 


Gas Control

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Gas Control Course

Date: 

Time:  

Location:  

Duration: 1 ½ hours
	Operations & Maps


	Dannis Bellard
	Dannis Bellard


*Internet (EBB)

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	EBB Course

Date: October 16, 2001

Time:  9:00-10:30 a.m.

Time:  3:00-4:30 p.m.

Date: October 17, 2001

Time:   9:00-10:30 a.m.

Location:

Duration: 1 ½ hours
	Capacity Information


	Toby Kuehl/Legale Black
	Toby Kuehl

	
	Allocation Information
	Toby Kuehl/Legale Black
	Toby Kuehl


Measurement

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Measurement Analysis Course

Date:

Time:

Location:

Duration: 1 ½ hours
	Measurement Analysis
	Mike Wagoner
	Mike Bryant



	PGAS

Date: Sept. 18, 2001

Time:  9:00-10:30 a.m.

Time:  3:00-4:00 p.m.

Date:  Sept. 19, 2001

Time:  9:00-10:30 a.m.

Location:

Duration: 1 ½ hours
	*PGAS System 
	To be determined
	To be determined


Nomination/Scheduling

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Scheduling Allocation Course

Date:

Time:

Location:

Duration: 2 hours
	Market Area Allocation
	Mary Lou Phillips
	Mike Bryant

	
	Mobil Bay - Sonat Frankleton Allocation
	Bill Aldinger
	Mike Bryant

	
	MOPS Allocation
	Lynda Schoolcraft
	Mike Bryant



	
	East White Lake Allocation
	Mary Lou Phillips
	Mike Bryant

	Rules & Reports Course

Date:

Time:

Location:

Duration: 1 ½ hours
	Business Rules
	Mary Lou Phillips
	Mike Bryant

	
	Reports Web/Commerce Site


	Tim Cooper
	Mike Bryant

	PNR Course

Date:

Time:

Location:

Duration: 1 hour
	PNR
	Galen Coon
	Mike Bryant

	Rate Schedule Course

Date:

Time:

Location:

Duration: 1 hour
	Rate Schedule
	Rachel Cady
	Jack Boatman


*Tariff

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Tariff Course

Date:

Time:

Duration: 1 ½ hours


	Adm. Of FERC Orders

· Definitions


	Teb Lokey
	Teb Lokey

	
	Compliance Filing
	Teb Lokey
	Teb Lokey


*Technology

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Technology Course

Date:

Time:

Duration: 1  hour
	Architecture & Software
	Bill Kohl
	Bill Kohl


NNG Training

Accounting

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Accounting Course 1:

Date:  July 18, 2001

Time:  1:00-3:00 p.m.

Location:

Duration: 2 hours
	Envision
	Alice Johnson
	Larry Berger

	
	DDVC/SOL/SUL/

SMS
	Jerry Wilkens
	Raetta Zadow

	
	Pathing/Out of Balance
	Renee Perry
	Raetta Zadow



	
	Imbalance Cashout Invoices & Calculations/OBA Imbalances
	Renee Perry
	Alice Johnson

	
	GVA/TAS/MIPS
	Tangie Dykes
	Tangie Dykes

	Accounting Course 2:

Date:  July 25, 2001

Time:  1:00-3:00 a.m.

Location:

Duration: 2 hours
	Journal Vouchers
	Esther Dasilva
	Ester Dasilva

	
	Close Calendar - i.e. repathing and releasing invoices
	Sherry Forbish
	Larry Berger

	
	SAP/Business Objects
	Alice Johnson
	Alice Johnson

	
	Rolling Priorities
	Diana Porter
	Raetta Zadow

	
	A/R Reconciliation & Collection /Finance Charges
	Kathy Sturr
	Raetta Zadow

	
	
	
	

	
	Surcharge Reports
	James Carr
	Raetta Zadow


*CAS

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Sustainable/Non Sustainable Course

Date:  August 14, 2001

Time:  9:00-10:00 a.m.

          3:00-4:00 p.m.

Date:  August 15, 2001

          9:00-10:00 a.m.

Location:

Duration: 1 hour
	Sustainable/Non

Sustainable
	Perry Frazier

(New TW)
	Perry Frazier

	Operational Course

Date:

Time:

Location:

Duration: 1 hour
	Operational
	Darrell/Gary/Dannis
	Darrell/Gary/Dannis


*Capacity Release

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Capacity Release Course

Date:

Time:

Location:

Duration: 1 ½ hours
	Basics of Capacity Release

Capacity Release Billing & Invoicing
	Nancy Bastida

Elizabeth Brown
	Nancy Bastida

Elizabeth Brown


*Contracts/PLE

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Contracts/PLE Course

Date:

Time:

Location:

Duration: 2 hours
	The Basics of Contracts
	Zuela Carter
	Zuela Carter

	
	Request Process
	Zuela Carter
	Zuela Carter

	
	Contract Dates & Extension Terms
	Pat Steele
	Zuela Carter

	
	Contract Appendix 

A & B
	Pat Steele
	Zuela Carter

	
	Contract & Point Volumes
	Pat Steele
	Zuela Carter

	
	POI Basics/POI Groups
	Karen Brostad
	Karen Brostad

	
	Operators/Operator Choice/Role Maintenance
	Karen Brostad
	Karen Brostad

	
	Legal Entity Basis
	Dennis Lee
	Dennis Lee
	


*EDI

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	EDI Course

Date:  4/19, 4/26

Time:  9-10, 3-4

Location:  47c2

Duration: 1 hours
	EDI Training
	Mary Draemer

Jim Studebaker

Tammy Lee-Jaquet
	Tammy Lee-Jaquet 


Gas Control

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Gas Control Course

Date:  

Time:  

Location:  

Duration: 2 hours
	Operations & Maps


	Jeff Cochran, Gayle Henley, Margret Hall, Helen Cummings, Richard Barings, Steve Coash
	Gary Spraggins

	
	MOPS Operations & Maps
	Debra Scurlock
	Darrell Schoolcraft


*Internet (EBB)

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	EBB Course

Date: October 16, 2001

Time:  9:00-10:30 a.m.

Time:  3:00-4:30 p.m.

Date: October 17, 2001

Time:   9:00-10:30 a.m.

Location:

Duration: 1 ½ hours
	Capacity Information


	Toby Kuehl/Legale Black
	Toby Kuehl

	
	Allocation Information
	Toby Kuehl/Legale Black
	Toby Kuehl


*Measurement

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	PGAS

Date: Sept. 18, 2001

Time:  9:00-10:30 a.m.

Time:  3:00-4:00 p.m.

Date:  Sept. 19, 2001

Time:  9:00-10:30 a.m.

Location:

Duration: 1 ½ hours
	*PGAS System 
	To be determined
	To be determined


Nomination/Scheduling

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Allocation Course

Date: 

Time:  

Location:

Duration: 2 hours
	Daily Allocations
	Kathy Washington
	Terry Kowalke/John Buchanan

	
	Demarc Allocations
	Jerry Wilkens
	Terry Kowalke/John Buchanan

	
	Zone Allocations
	Jodie Floyd
	Terry Kowalke/John Buchanan

	
	Branch Line Allocations
	Randy Bryan
	Terry Kowalke/John Buchanan

	
	Path Detective
	Randy Bryan
	Terry Kowalke/John Buchanan

	
	Capacity Type Breakouts
	Sherry Forbish
	Terry Kowalke/John Buchanan

	
	
	
	

	Bushton Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	Bushton
	Harry Woodson
	Terry Kowalke/John Buchanan

	
	Strangers Gas
	Randy Janzan
	Terry Kowalke/John Buchanan

	
	
	
	

	Final 8:00 a.m. Process Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	Final 8:00 a.m. Process
	Chris Greaney
	Terry Kowalke/John Buchanan

	
	
	
	

	Nomination Processes Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	Daily firm
	Jean Adams
	Terry Kowalke/John Buchanan

	
	Limited Firm
	Janet McDaniel
	Terry Kowalke/John Buchanan

	
	Reverse Auction
	Jean Blair
	Terry Kowalke/John Buchanan

	
	Carlton Resolution
	Nancy Callans
	Terry Kowalke/John Buchanan

	
	Pooling
	Sherry Forbish
	Terry Kowalke/John Buchanan

	
	
	
	

	Nomination/

Scheduling Processes Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	Fuel Application
	Joe Linhart
	Terry Kowalke/John Buchanan

	
	EPSQ
	Robert Benningfield/Jean Adams
	Terry Kowalke/John Buchanan

	
	Meter Bounce
	Mary Ann Locknar
	Terry Kowalke/John Buchanan


Storage

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Storage Course

Date:

Time:

Location:

Duration: 1 ½ hours
	FDD/IDD
	Mike Bodnar
	Mike Bodnar

	
	PNR
	Mike Bodnar
	Mike Bodnar

	
	SBS
	Mike Bodnar
	Mike Bodnar

	
	Storage Netting
	Mike Bodnar
	Mike Bodnar

	
	Storage Allocations
	Mike Bodnar
	Mike Bodnar


*Tariff

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Tariff Course

Date:

Time:

Duration: 1 ½ hours


	Adm. Of FERC Orders

· Definitions


	Teb Lokey
	Teb Lokey

	
	Compliance Filing
	Teb Lokey
	Teb Lokey


*Technology

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Technology Course

Date:

Time:

Duration: 1  hours
	Architecture & Software
	Bill Kohl
	Bill Kohl


TW Training

Accounting

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Accounting Course I:

Date:  July 19, 2001

Time:  9:00-11:00 a.m.

Location:

Duration: 2 hours
	Imbalance Trading
	Richard Hanagriff
	Richard Hanagriff

	
	Allocations
	Amy Mulligan
	Richard Hanagriff

	
	Cash Out
	Richard Hanagriff
	Richard Hanagriff

	
	Invoicing
	Burt Hernandez
	Richard Hanagriff

	Accounting Course 2

Date:  July 26, 2001

Time:  9:00-11:00 a.m.

Location:

Duration: 2 hours
	OBA Imbalances 
	Linda Ward
	Richard Hanagriff

	
	Receivable Reconciliation
	Bert Hernandez
	Richard Hanagriff

	
	SAP/Business Objects
	Alice Johnson
	Alice Johnson


*CAS

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Sustainable/Non Sustainable Course

Date:  August 14, 2001

Time:  9:00-10:00 a.m.

          3:00-4:00 p.m.

Date:  August 15, 2001

          9:00-10:00 a.m.

Location:

Duration: 1 hour
	Sustainable/Non

Sustainable
	Perry Frazier

(New TW)
	Perry Frazier

	Operational Course

Date:

Time:

Location:

Duration: 1 hour
	Operational
	Darrell/Gary/Dannis
	Darrell/Gary/Dannis


*Capacity Release

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Capacity Release Course

Date:

Time:

Location:

Duration:  1 ½ hours
	Basics of Capacity Release

Capacity Release Billing & Invoicing
	Nancy Bastida

Elizabeth Brown
	Nancy Bastida

Elizabeth Brown


*Contracts/PLE

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Contracts/PLE Course Training

Date:

Time:

Location:

Duration: 2 hours
	The Basics of Contracts
	Dennis Lee
	Dennis Lee

	
	Request Process
	Michelle Cormier
	Dennis Lee

	
	Contract Dates & Extension Terms
	Michelle Cormier
	Dennis Lee

	
	Contract Appendix 

A & B
	Michelle Cormier
	Dennis Lee

	
	Contract & Point Volumes
	Dennis Lee
	Dennis Lee

	
	Alternate Points
	Dennis Lee
	Dennis Lee

	
	POI Basics/POI Groups
	Karen Brostad
	Karen Brostad

	
	Operators/Operator Choice/Role Maintenance
	Karen Brostad
	Karen Brostad

	
	Legal Entity Basis
	Dennis Lee
	Karen Brostad


*EDI

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	EDI Course

Date:  4/19, 4/26

Time:  9-10, 3-4

Location:  47c2
	EDI Training
	Mary Draemer

Jim Studebaker

Tammy Lee-Jaquet
	Tammy Lee-Jaquet 


Gas Control

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Gas Control Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	Operations/ Maps


	Rodney Barnes

Mike Ellington

Richard Barry
	Darrell Schoolcraft

	
	
	
	


*Internet (EBB)

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	EBB Course

Date: October 16, 2001

Time:  9:00-10:30 a.m.

Time:  3:00-4:30 p.m.

Date: October 17, 2001

Time:   9:00-10:30 a.m.

Location:

Duration: 1 ½ hours
	Capacity Information


	Toby Kuehl/Legale Black
	Toby Kuehl

	
	Allocation Information
	Toby Kuehl/Legale Black
	Toby Kuehl


*Measurement

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	PGAS

Date: Sept. 18, 2001

Time:  9:00-10:30 a.m.

Time:  3:00-4:00 p.m.

Date:  Sept. 19, 2001

Time:  9:00-10:30 a.m.

Location:

Duration: 1 ½ hours
	*PGAS System 
	To be determined
	To be determined


Nomination/Scheduling

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Allocation/Path Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	SoCal Window & Allocation
	 Tracey Minter
	Terry Kowalke/John Buchanan

	
	PNR Allocations
	Christine McEvoy
	Terry Kowalke/John Buchanan

	
	Inside Path/Outside the Path
	Beverly Miller
	Terry Kowalke/John Buchanan

	Services Course

Date: 

Time:  

Location:

Duration: 1 ½ hours
	PG&E Market Services Center
	Linda Ward
	Terry Kowalke/John Buchanan

	
	4 Hour Gas
	Bert Hernandez
	Terry Kowalke/John Buchanan

	
	EFBH/FTS3
	Cynthia Rivers
	Terry Kowalke/John Buchanan

	
	PNR
	Christine McEvoy
	Terry Kowalke/John Buchanan

	
	Third Party Pipelines (El Paso, NW, Williams, & NNG)
	Amy Mulligan/Christine McEvoy
	Terry Kowalke/John Buchanan


*Tariff

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Tariff Course

Date:

Time:

Duration: 1 ½ hours


	Adm. Of FERC Orders

· Definitions


	Teb Lokey
	Teb Lokey

	
	Compliance Filing
	Teb Lokey
	


*Technology

	Date/Time/Loc
	Training Area
	Trainer
	Mentor

	Technology Course

Date:

Time:

Duration: 1  hours
	Architecture & Software
	Bill Kohl
	Bill Kohl


This document is the property of ENRON TRANSPORTATION & STORAGE and all information contained within is CONFIDENTIAL and PROPRIETARY.   No part of this document may be copied or reproduced without the written permission of Enron Transportation & Storage.
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