DRAFT 20 October 1999


[Address]

[Date]

Dear [Customer]

As you know, your company will soon be able to trade with Enron via EnronOnline.

We are writing to notify you that all transactions that you enter into with Enron via EnronOnline will be governed by the applicable "online" contracts known as General Terms and Conditions (GTC).  

Once you have logged-on to EnronOnline, you will be asked to accept the GTC for the product you wish to trade.  This GTC will govern all transactions for such product, notwithstanding the existing master agreement dated [

] between yourselves and Enron.

Sincerely,

………………………………………

Enron Online

