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Integrated Solution Center (ISC) Maximize Service Line

Monthly Dashboard

For the Month Ending 11/30/2000
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Three month rolling report of results
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Survey shows 100 % of the course content met or exceeded attendees expectations

Survey shows 97% of attendees increased their capability to perform current or future job tasks


[image: image4.png]Integrated Solutions Center




[image: image5.wmf]October

November

December

# of calls

6,200

5,169

% abandoned

12% within 23 seconds

13% within 49 seconds*

Average response time

34 seconds

*  increased average due to XMS rollout, deferred compensation question and month end close

Call Center Statistics
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Exceptions will begin being reported in December
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