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December 21, 2001

Barry Tycholiz
Vice President
Enron North America Corp.
1400 Smith St.
Houston, TX 77002
Dear Barry,

As part of our ongoing commitment to provide quality service, PG&E Gas Transmission- Northwest (GTN) will conduct its annual customer satisfaction survey during the month of January.  The information we receive will help us determine how well we are meeting your service requirements and how we can improve.

I seek your assistance in this important endeavor by asking you to personally participate in our survey.  Because you are an important customer of ours, your perceptions regarding our level of customer service are of tremendous value.

GTN has retained Bourke & Company to administer the survey.  A representative of Bourke & Company will call you to schedule a time to administer the telephone survey, which will require less than 15 minutes of your time.

I would greatly appreciate your personal involvement in the survey.  However, if you would prefer not to participate, please call me or my assistant, Margie Crozier, at 503-833-4111 to let us know. Thank you for your assistance in helping us to provide the best customer service possible.

Sincerely,
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Peter Lund

Vice President 

Pipeline Marketing & Development

PG&E National Energy Group

Gas Transmission-Northwest

PG&E National Energy Group and any other company referenced herein which uses the PG&E name or logo are not the same company as Pacific Gas and Electric Company, the California utility.  These companies are not regulated by the California Public Utilities Commission, and customers do not have to buy products from these companies in order to continue to receive quality regulated services from the utility.
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