9/19/01  8:00 AM

REVISED SYSTEM NOTICE #2

ETS is continuing to experience an Internet connectivity problem that is impacting the ability of customers to access HotTap and the ability of ETS to send e-mail notifications.  

ETS has re-routed HotTap customers through an offsite Internet server

 (URL www.hottap.enroncorp.com) and while this alternative is slower than normal, most customers have reported success in connecting, and entering nominations and confirmations.  

The EDI hub is now accepting nominations on a limited basis; however, the quick response capability is not yet available.  If you send an EDI file for a cycle, please call your representative for verification that the file has been accepted.

If you are unable to send nominations or confirmations through the HotTap alternative or the EDI method, you may fax in any cycle nominations or confirmations to

713-646-8000.  Please call your representative to confirm that the fax has been received.

If you need to speak to someone immediately and cannot reach your customer service representative, please call the HotTap Helpdesk at 800-421-6221.

We apologize for any inconvenience.  Please check the phone hotline (713-853-3555) for updates.  

SPECIAL NOTICE TO FGT SHIPPERS

Please be advised that FGT’s capacity continues to be fully utilized, and overall linepack is lower; therefore for the gas day of September 19th, 2001, FGT would like to notify their customers in FGT’s market area that it is issuing an Overage Alert Day at 15% (fifteen) tolerance.

FGT understands that your ability to monitor flow volumes is impacted by current Internet problems.  FGT continues to monitor hourly and daily takes. If you have questions about your actual burns versus schedule quantities, please call your Customer Representative or the FGT Gas Control Desk at 713-853-5555.

FGT will continue to accept revised nominations through the offsite server (see above)

or by fax.

For updates throughout the day please feel free to call the Customer Service Hotline (713-853-4800).

