DRAFT – Customer Letter concerning the Shipper Scheduled Quantities by Location and Path report

To (NNG, TW, FGT) Customers:

On October 14, 2001, (NNG, TW, FGT) discontinued the Shipper Scheduled Quantities by Location and Path report with the understanding that a new report, the Service Requester Scheduled Quantities report, would give you, our customers, substantially the same information in a better format.  However, the feedback we have received thus far is that the format and the information provided in the new report are not as useful for you as what was available in the discontinued report.   

In response to your concerns, we will be reinstating the Shipper Scheduled Quantities by Location and Path report by Monday, October 29, 2001.  We will notify you at that time of the location of this report in the reporting menu.   

If you should have any questions, please feel free to contact your Customer Service Representative.     

