Dear California Customer,

While we have continued to provide your electricity service, the California electricity market has radically changed.  Unfortunately, as a result of continued uncertainty in the California electricity market, as well as a lack of clarity on the future of direct access, we will no longer serve residential customers in California.  

This letter serves as notice of cancellation of your electricity service.  There will be no disruption in your electricity service, and you will return to the regulated rate structure of your local utility.  We will facilitate the transfer of your service back to your utility.  In approximately one month, your utility will once again provide you with electricity and bill you for the service. 

We appreciated the opportunity to serve you.  Enron believes that, when properly structured, competition will bring benefits to all California consumers.  Should you have any questions about your change of service, contact your Enron representative at 1-888-367-6610.  However, no action is required on your part.  

Sincerely,

