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Strongest Guarantee in the Industry
Certified Associates is committed to providing outstanding service to our clients and candidates by offering the Strongest Guarantee in the Industry.  We provide the following consultant guarantee:

CONSULTANT ENGAGEMENTS

· Every time you engage a contract consultant from us, if you are unhappy for any reason during the first 40 hours of the engagement, you owe Certified Associates nothing.  You must inform us of your dissatisfaction during the first 40 hours of the consultant’s assignment.

· We will quickly work to replace the consultant so that you can continue with your project.

· Of course, if you do not give notice that you are unhappy with our service during the first 40 hours, we expect to be paid for that service.

DIRECT HIRES

· We provide a 120-day guarantee when you hire a candidate from Certified Associates.  We will replace the candidate for the same position or refund the fee prorated 25% for every 30 days of employment.  The first 30 days would be a 100% refund, second 30 days would be a 75% refund, third 30 days would be a 50% refund and the fourth 30 days would be a 25% refund.  Certified Associates must be notified of the termination and will have 30 days to find a replacement employee.

· There will be no refund after 120 days of employment.

· The 120-day guarantee is in effect only when the fee is paid within 30 calendar days of the start date. 

The consultant and direct hire guarantees listed above are valid only if employee or consultant is not terminated because the position or project is eliminated, transferred to other subsidiaries or because of insufficient work.

Effective September 10, 2001
