Appendix B   

Single Retailer Model


A.
INTRODUCTION

The Single Retailer Model is an alternative way to implement Retail Access. This addendum describes the model and how its implementation may differ from the models underlying the Interim Report.  

Many of the recommendations on policies and business practices as stated in the main body of this report are equally applicable to the Single Retailer Model. Material differences that accommodate the Single Retailer Model are described in this addendum in the same order they have been presented in the Interim Report. 

Under the Single Retailer Model, the Customer’s sole relationship for non-emergency services is with the Supplier. 
 An End-Use Customer selects among Suppliers of bundled electric and/or natural gas service who purchase delivery service from the Utility, rather than maintaining separate buying relationships with both the Supplier and the Utility. 

In this model, the Utility bills the Supplier for all transmission and distribution services provided to accounts enrolled with that Supplier. The Supplier in turn bills these charges along with their own commodity costs; hence the Customer receives only one bill. The Utility receives payment for the transmission and distribution charges billed to the Supplier for that Customer regardless of whether payment has been received from the Customer.

B.
CUSTOMER ENROLLMENT AND SWITCHING

In the Single Retailer Model, the Customer provides authorization for the Supplier to act as their agent to obtain distribution service from the Utility on their behalf. 
C.
BILLING AND PAYMENTS 

In the Single Retailer model, there is a clear line of demarcation for billing and payments. The Utility bills the Supplier for all transmission and/or distribution charges for its’ customers. The Supplier becomes the Customer of the Utility, by purchasing the transmission and/or distribution services directly from the Utility.  The Supplier is financially responsible for the Utility charges. The Supplier reflects these charges in their consolidated bill to the Customer in a manner determined by the Supplier.  The end use Customer, therefore, becomes the Customer of the Supplier only. Under this approach the Supplier may or may not be obligated to distinguish the Utility delivery charges from other components on their consolidated bill.  The Supplier may bundle these charges with other items in any manner that meets their needs.  End use consumer payment and collection issues are between the Supplier and the Customer. 

1. The Supplier has a direct relationship with the Customer for billing of energy services, but also for other functions, including end use consumer communications for initiation of services, customer questions, and billing disputes including those related to Utility charges. The Supplier’s bill format shall be at the Supplier’s discretion, subject to only legal and regulatory requirements.

2. The Utility has a direct relationship with the Supplier for billing. The Utility at a minimum shall provide an itemized breakdown at the Customer’s account level with information to enable the Supplier to answer end use consumer billing inquiries. 

3. The Supplier pays the Utility in full for all transmission and/or distribution charges owed regardless of whether the Customer has paid the Supplier or if there are any disputed charges. No outstanding prior end use consumer balances related to an end use consumer will be transferred to the Utility from a Supplier upon a switch and vice versa. The Supplier pays the Utility in accordance with the payment terms agreed to by the parties. The Supplier shall make payment notification to the Utility via the appropriate electronic transaction. Payments would be made in a standard timeframe by electronic funds transfer. This includes but is not limited to EDI.

4. Payments by Suppliers should be credited by Individual Service Delivery Point Indicators by the Utility. Service Point Indicators provide a tracking mechanism for the Suppliers to validate that the end use customer account is current.   

D.
SUPPLIER LICENSING

Suppliers in the Single Retailer Model should go through a thorough qualification process, both at the State and Utility level. Creditworthiness is of significant importance to  the Utility since they no longer bill the Customer directly, even in the case of Supplier non-payment.  To mitigate financial risk, security should be set to recognize the increased financial exposure experienced by the Utility that now relies on the Supplier to provide it’s primary revenue stream. As the Utility’s exposure increases, security and credit limits should be adjusted accordingly. 

E.
CUSTOMER INQUIRIES

In the Single Retailer Model, the Supplier is the sole interface with the Customer except for emergency service calls and restoration of power. The Supplier acts as a conduit to the Utility to accommodate Customer requirements such as final reads, or physical changes to services and metering. The Supplier would then work with the Utility to accommodate the Customer’s request. The same process is also used for any questions that concern billing information that is forwarded from the Utility.

� With regard to the options available to consumer owned cooperative utilities, nothing proposed herein should be constructed as divesting a cooperatives’ retail end use consumer of their ownership interest in and control of their distribution cooperative.  It is not the intent to require adoption of business practices which could adversely affect a cooperatives’ tax-exempt status under Federal Law.
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