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Time Line Extension 

12/28/01

PURPOSE AND DESCRIPTION OF REQUEST:
We are looking at a new system enhancement for all three pipes. Currently when any one of the three pipes extend, the deadlines for any given process/cycle a reason is required for documentation, as to way it was extended. This way, we have a track record of what transpired. The enhancement that we are proposing at this time is a drop down box with predetermined reasons, as opposed to the customer service rep typing a reason in. This way we will be consistent across all three pipes. If we are ever required to post to the Web these reason for timeline extensions, as it is being presented in the NOPR.

REQUIREMENTS:

Drop Down Box for “Timeline Extension Reasons”:


1.   Upstream / Downstream balancing at Interconnects / final volumes

2.   TMS/CMS/PLE system related Issues

3.   Operational Issues

4.   Pipeline Confirmations

5.   External Shipper/Operator System Problems

6.   EDI Communication Issues/Failure

7.   Contract Verification/Point Realignment on Contract

8.   Internet Communication Failure

9.   Shipper Nominating Assistance

· If possible, make it so the “Timeline Extension Reason” can be modified or use the one selected.
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