PG&E Advice Letter Summary

July 31, 2001


Sierra Pacific Advice Letter Summary

July 30, 2001

	A.L. #
	Filed By
	Date Filed
	Comments Due
	Recommendation

	279-E
	Sierra Pacific
	7/27/01
	8/16/01
	Ignore

	Analysis:  

The purpose of this filing is to comply with ALJ Gottstein's June 15 Ruling on the implementation of ABX1 3.   Ordering Paragraph 3 of the Ruling required all jurisdictional utilities to file for approval of outgoing messages and quarterly bill notices required under Section 739.4 of the Public Utilities Code.  Utilities are required to provide an outgoing message on all calls where the customer is seeking to establish service, or is put on hold, that briefly describes the CARE program in standard language approved by the Commission, and that provides a toll-free phone number for customers to call to subscribe to the program or for further information. The Section also requires utilities provide information on customer bills, presented in a conspicuous manner, on a front-facing page, that indicates a customer may be eligible for the CARE program. This bill notice is to be provided quarterly.
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